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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaTOB OOyuYeHHUS MO JUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon un PesynbraTel 00y4eHUs 110 JUCIUILINHE
Hassanue Konu dopmyupoBKa
OIIOII BO, (hopmynupoBka WHAMKATOpa Kon
COKpalleHHOE KOMIICTCHLIMH AOCTHKCHHUS pe3ynb dopmynupoBKa pe3ysibraTa
KOMITETEHITHH
TaTa
43.03.02 TIKB-2 : Cnocoben | IIKB-2.2x : P/13 3HaHUE | TEXHOJIOIMH M OOIIHe
«Typuzm» pa3pabatbiBaTh U Opranuzyer 3aKOHOMEPHOCTU CHCTEMBbI
(b-TY) MPUMEHATH MPOJIAXKY MPOJAXK B TYPUCTCKON MHAYCTPUU

TEXHOJIOTUH TYPHUCTCKOI'O P14 Ymenne | BbIOMpATh U IPUMEHSTH
00CITy)KUBaHHS MPOJIyKTa U 3¢ GEKTHBHBIC TEXHOJIOTHH
TYpPHUCTOB C OTJIEJIbHBIX MIPOIaX; UCIIOJIH30BATh
HCIIOJIb30BaHUEM TYPUCTCKUX KOMMYHUKATHBHBIE U
TEXHOJIOTUYECKUX ycayr “H(POPMALIMOHHBIE TEXHOIOTUN
u [IPH peannu3auuy TypUCTCKOTO
UH(pOPMaLUOHHO- MIPOAYKTa,
KOMMYHMKATUBHBIX | [TKB-2.3k : P12 Haspiku | Texaukoi 0eceanl ¢
TEXHOJIOTHH Bener MIOTPEOHUTENIEM TYPUCTCKOTO

HIEPErOBOPHI C MIpOAYKTa

TapTHEpamy,

COTJIaCOBBIBAET

YCIIOBUSA

B3aUMO/JICHCTBUS

10 peanu3anuu

TYPUCTCKUX

IPOJYKTOB

2 MecTo qucuumiannbl (MoayJsi) B ctpykrype OINIOII

Juctunnuna «L{udpoBbie kaHambl cObITa TYPUCTCKUX YCIYD» OTHOCHTCSA K JUCHUIUIMHAM

y4eOHOro 1miaHa, GopMHpPYEMbIM YYaCTHUKAMU 00pa30BaTEeNbHBIX OTHOILIECHUIH.




3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM

y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
430302 1 650 | p1B 7 3 51 20 | 30 0 1 0 57 5
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C

y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI

Teky1ero kouTpods st OO

Konx pe- Koun-Bo yacoB, oTBeieHHOE HA
®Popma
Ne HasBanue Temsl 3ynbTaTa
Jlex IIpakr J1a6 CPC TEKYIEro KOHTPOJIs
00y4eHHUs
CyIHOCTb U COlepKAHUE
ydJacTHe B
TYPHUCTCKOTO U TOCTHHHIHO-
JCKyccHuu/acce,
pECTOPaHHOTO MAPKETHUHTA B P13, P/14,
1 . 5 5 0 15 [OJrOTOBKA
udpoBoii cpeze. PI5 .
MYJIBTHMETUHHBIX
CoBpeMeHHasT KOHIISTIIHS .
Mpe3eHTANH
MAapKETHHTA.
ydJacTHe B
OmnnaifH-Mccne0BaHus phIHKA JCKyccHuu/acce,
YCIIyT. MOATOTOBKA
KonkypenTtocrioco6HOCTS 1 MYJIBTHMETUHHBIX
5 | TYTH €€ MOBbILICHN. Amnanms P13, P/14, 5 15 0 15 MIPE3CHTALN, peIIeHe
norpebureseit ycmyr PS5 CHUTYallMOHHBIX 337124,
HpeIPUATHH TypH3Ma U MOATOTOBKA
TOCTUHHYHO-PECTOPAHHOTO AQHATNTHIECKUX
6usHeca . HCCIeN0BaHuH /
IPOEKTOB, JIeJIOBasI Urpa
y4acTue B
IICKyccHuu/acce,
CyIIHOCTB TOBapa B MOATOTOBKA
Mapketunre. Llena kak MYJIBTUME I HBIX
3 | MHCTpYMEHT dpoBoro P/13, P/14, 5 5 0 10 [Ipe3EHTaLHi, peleHue
MapkeTHHra. ToBapoJBUKEHUE, P15 CHTYallMOHHBIX 3a7ad4,
COBIT U CepBHC B MOATOTOBKA
MapKETHHIOBOH A€STENbHOCTH. AHATUTUIECKUX
HccienoBaHui /
MPOEKTOB, AEJIOBast HTPa




ydacTHe B
JCKyccHuu/acce,
MMOJArOTOBKA
MYJIbTHMETHHHBIX
Mpe3EHTaLUH, peleHUe
CHUTYallMOHHBIX 3a7ad4,
MMOJArOTOBKA
AHAIIMTUYECKHUX
HCCIICIOBAHMIA /
IPOCKTOB, JICJIOBAs UTPa,
Ke¥c-3a1aua

ITudpoBbie KOMMyHHKaUK Ha
HpPEeNIPHUATHIX TypU3Ma H
TOCTUHHYHO-PECTOPAHHOTO
cepBuca. MapKeTUHI0BOE

4 | unannposanue na PI[II;I[I;IIZ’ 5 5 0 17
npennpusTid. OpraHuzarms
MAapKEeTHHTOBOI AEATENEHOCTH
B TIPEINPUATUH.

HToro mo tadaume 20 30 0 57

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJas) niast OPO

Tema 1 Cywnocms u cooepicanue mMypuCmcKo20 U 20CMUHUYHO-PECTNOPAHHO20
mapkemunea 6 yugposoii cpede. CospemenHas KOHYenyus MapKemuneada.

Conepxkanrie Tembl: Ilpenmer W comepkaHWE MapKeTHHTA Kak 0a30BOMl  (QyHKIIUH
MEHEJ[)KMEHTAa, €ro PoJib B PHIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKIIMU U MPUHIMITBI MApKETHUHTA.
[lenu u 3a7auum MapKETUHIOBOM AesTeabHOCTH. OCOOEHHOCTH MapKEeTHHTa NPeAIpUiTuil Typu3Ma
U TOCTUHMYHO-PECTOPaHHOro OusHeca B LU(ppoBoil cpene. Pa3Butue oOHIalH-KOHIENIUH
MapKeTUHTa B YCIOBHS (OPMHPOBAHUS PHIHOYHBIX OTHOIIEHUH. COBpeMEHHBIE KOHLEHIINU
MapKeTHHra: KOHIIETIHMSA COBEPILIEHCTBOBAHUS MPOM3BOJCTBA, COBEPIICHCTBOBAHUS TOBapa,
UHTEHCU(UKAIIMY KOMMEPUYECKUX YCHIMH, YNpPaBICHHUS MapKETHHIOM, COLHUAIbHO-3TUYHOIO
MapKeTHHIa, CTPATErNYECKOTr0 MapKETHHTa, JaTepaIbHOI0 MapKETHHI .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
texHosnoruu: Jleknusa: Tema 1 OVK, Ilpaktuka: IIpoexkTHas TexHonorus, [ pynnossie TeXHOIO0IUY,
y4acTHe B AUCKYCCHH/ICCE, IOATOTOBKA MYJIbTUMEANUHBIX MPE3CHTAIUH.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o Teme 1 9YK Moodle,
TectupoBaHue y1sl CAMOIIPOBEPKU 1.

Tema 2 Ownnaiin-uccneooganusi pwinka yceaye. Koukypewmocnocobnocmv u nymu ee
nogvluenus. Ananuz nompedoumenei yciye npeOnpusmuLl mypusma u 20CmMuHUYHO-pecmopanio2o
ousHneca .

Conepxxanne Tembl: [loHATHE  MapKeTHHTOBBIX  MCCIIENOBaHUM, KiaccU(UKaIUSL
MapKETHUHIOBBIX HCCIEAOBAHUN B 3aBUCUMOCTU OT II€JIel, METOAOB, CyOBEKTOB MapKETUHIOBOTO
a”anu3a. [Iponecc nmpoBeneHHss MapKETUHTOBBIX MCCIIEAOBAHUM: €N, 3a1a4M, (GOPMbI, METOIbI.
Buasl MapkeTHHTOBOM MH(OpMAIMK MPH MPOBEIEHUH MAPKETHHIOBBIX MCCIIEOBAHUI B OHJIAMH:
nepBuyYHas U BropuuyHas umHpopmanus. [Ipoueaypa orbopa mctouHukoB MHGoOpMauuu. Metoms
onpeneieHus oObeMa M KAaueCTBEHHBIX IOKa3aTenedl BblIOOpku. OlpenesieHue THMa BBIOOPKH.
Beibop Mecta mpoBeneHUS MapKETUHTOBOro wuccienoBanus. OTOOp 0OOBEKTOB BBIOOPKH.
TpeGoBanusi Kk opraHuzamuu mpoiecca coopa napopmanuu. [loHATHE W BHIBI MapKETHHTOBOTO
aHanu3a. OOpaboTka MapKeTHHTOBOW MH(OpPMALMU: METOJbl CHCTEMaTHU3alluu, TaOyTupOBaHMS,
rpynnupoBky. [loHsATHE KOHKYpeHTOCIOCOOHOCTH. KOHKYpeHTOCIIOCOOHOCTh MpEeAnpusiTus Hu
KOHKYPEHTOCIOCOOHOCTh ~ ToBapa.  DakTopbl,  Ompeaessiomue  KOHKYPEHTOCIIOCOOHOCTb
npeanpusTHs U ToBapa. Mojens KoHKypeHTocrocoOHocTH Maiikia [loprepa. Hay4unble moaxoasl k
OLICHKE KOHKYPEHTOCHOCOOHOCTH. MeTo/bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTU:Ka4YeCTBEHHbIE U
KOJIMYeCTBEHHBIE (3koHOMMUeckue). [oka3arenn KOHKYpPEHTOCIIOCOOHOCTU: €AMHUYHbIE, HTOTOBbIE
U KOMIUIEKCHBIE. Pacder KOHKypeHTOCIocoOHOCTH MeTogoM mnpoduieid. [lytu moBbimeHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUITUN Typu3Ma U FOCTUHMYHO-pecTopaHHoro OusHeca. IIponecc
NPUHATHS PELIeHUs O MOKymnKe. DaKkTopbl, BIUAIOLIME HA MOBEJEHUE KOHEUHOrO MOTPEOUTEIs.
Onenka mOTPeOHOCTEH C MO3WIIMKM MOTHBALIMHU, MOTPEOUTEIBCKOTO MOBEACHHUS M PAllMOHAIHHOTO
notpebnenus. Knaccudpukanus norpebureneid B Typusme. MccnenoBanue mnporecca HMPUHATHE
pelIeH s O MOKYIKE B TypU3Me U TOCTUHUYHO-PECTOpaHHOro Ou3Heca. BbiOop THma norpedurerneit
C YYETOM CETMEHTHpPOBaHUS pbhIHKA. OCHOBHBIE KPUTEPUU CETMEHTHPOBAHMS: reorpauuecKui,



neMorpapuuecKuii, COIMaaIbHO-3KOHOMHUYECKHUH, ncuxorpadudeckuii. BeiOop MeTo0B pHIHOYHOM
cermeHTanuu. Knaccupukarus 1eneBbIX TPyl Ha PhIHKE TypH3Ma M TOCTHHUYHO-PECTOPAHHOTO
cepBuca.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmus: Tema 2 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOTMH, Yy4acTHUE B
JUCKYCCHUH/3CCe, MOTOTOBKA MYJIbTUMEIUMHBIX PE3eHTAIUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Buasr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus o teme 2 OYK Moodle,
TecTupoBaHue A1 CAMOIPOBEPKH 2.

Tema 3 Cywmocmv moeapa 6 mapkemunee. lLlena kax uHcmpymenm yYu@poeo2o
mapxemunea. Tosapoosudicerue, coObIm U CepeUC 8 MaApKemuH2080L 0esimelbHOCMU.

Copnepxanue tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajbHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyTH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STalbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KHU3HECHHOTO
[UKJIA C YYeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B TypuU3M€ U TOCTHHUYHO-
pectopanHOM Om3Hece. ToBapHas MONMUTHKA KaK NMOAGYHKIMS MapKETHHTa IPEIIPUITUS TypU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OuzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (yciyru). LleHa xak sJeMeHT KoMIUlekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1eHooOpa3oBaHMS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapraHThI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOAYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BaHMS.
@DaxkTOpel AMACTUYHOCTU CHOpOca TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Mcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHble TPOAYKTHI U yciIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TOCTENpUUMCTBAa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH NPEANPHATHS TypH3Ma H
TOCTUHUYHO-PECTOPaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. OpMBI U METOMBI peanu3alnuu TyprnpoaykTa. CrnocoObl U METOABI pealu3alun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAaHNH / TIPOEKTOB, JIEJIOBAst UTpa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB M0 Teme: 3aganus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Lugposvie KomMMyHUKAYUU HA HPEONPUAMUAX MYPUIMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca. Mapkemuneogoe naanuposanue Ha npeonpuamuu. Opzanuzayus
MApPKemuH2080U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢byHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeSATeNbHOCTH B KoMmmanuu. [pomecc
pexinamMHoro miaHupoBaHusa. OueHka 3¢ddexktuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBSA3H.
[Tpuniuns! 1 meronsl PR. O6mecTBeHHbIe CBs3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHuE COBITa W JHYHBIE Tponaxku. POpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS HA NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOIO0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEAIIPHUATHSL.
Bunpel MapkeTHHroBOro IjaHa: MEpPCHeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBsix crpareruid. Ilporecc crparerndyeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. Conep’kaHHMe MapKETHHIOBOIO IUIaHA M



MapKEeTUHTOBOW mporpammbl. Pa3zpa®oTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
N3menenne posM MapKeTHHTa B OpraHW3allMd: MapKeTUHT Kak (QYHKIHUS pacrpeesieHus,
MapKETHHT Kak (YHKIUS TPOAAKU, MApKETUHT KaK CaMOCTOSITENbHAs Ciyxk0a, MapKeTUHT Kak
DiaBHas — QyHKOWs — kommnaHuW.  OpraHW3aliMOHHBIC — aCMEKThl  Pa3BUTHS ~ MapKETHHTA.
OpraHu3anMoHHbIE CTPYKTYpPbl MApKETHUHTa. PaKTOPbl U NPUHIMIIBI OPraHU3AMY MAPKETHHTOBOM
CTPYKTYpPbI NPEAPUATHS.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBsle TEXHOJOTMH, Yy4acTHE B
JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TTPE3CHTAIINM, PEIICHIE CUTYAIIHOHHBIX 3a7a4.

Buapl caMmocTosSITeNTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 4 YK Moodle,
TecTtupoBaHue AJ1 CaMOIIPOBEPKH 4.

5 MeToanueckne ykazaHus Ajs 00y4aomuxcs M0 M3YyYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUILIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 10 NOAr0TOBKe K CEMHHAPCKUM 3aHATHSIM:

VYenemniHoe OCBOGHHE AMCLMIUIMHBI MPEINOJaracT akTHBHYIO PaldOTy CTYAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH ¥ MPAKTUKH, BBITIOJTHEHUE aTTECTAIIMOHHBIX MEPOIPHUATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B rmpomecce u3ydeHUs UCHMIUIMHBI CTYACHTY HEOOXOIUMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHWe AaHAJIUTUYECKOTO WCCIIEIOBaHUS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3EHTAIHH,
pelieHne Kelc-3a1aui, CUTYallMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4YEHHME HEKOTOPBIX Pa3AeiioB
Kypca.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0OCOOUs B
dopme: MpPE3CHTAllMOHHBIE  MaTepuabl, ayIno/BUIEO-MaTepHalbl,  00ECIeUnBaIOIHe
TEMaTUYECKHE WIUTIOCTPAIMH, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
Hacrosmieit PI1I.

MeTtoauyeckue peKoMeHAalMHU 1O o0ecreYeHUI0 CaMOCTOATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[IpakTHdeckue 3aHATHS TPOBOAATCS IO OTACIBHBIM TeMaM JUCHUIUIUHBL OleHHBaHUE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAUMO
U3yYUTh MaTepUas peKOMEH/I0BaHHBIX UCTOUHUKOB!

1. Tonora A.I. Ynpasnenne npogaxamu [DiekTpoHHbI pecypce]: Jamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Aparanuyk JI.C. IToBenenue nmotpedbureneit [dnexTponHslii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215

3 .Karaes A. B. HHrepHeT-MapkeTuHr [OnekTpoHHbI pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketudr [OnektpoHHbI pecypc]: HamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYypUCTHUUYECKON MHAYCTpUU [DneKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyrma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PoiHky nH(pOpMaImoOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA U OpraHU3aIUs]
mponax [OnektponHsld  pecypc]: HH®PA-M, 2019 - 404 - Pexum pgocryna:
https://new.znanium.com/catalog/document?id=330656

ITpumepHsbie TeMbl npeactaBiaeHsl B POC.

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI


https://new.znanium.com/catalog/document?id=330656

MudoansaifH ToCTeNPUUMCTBA TYPUCTCKOTO PEATIPHITHS.
Umunmx (utanupoBanue, GOpMUPOBAHKE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
NuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOIO ITPEAIIPHUSITHSL.
Ucnonp3oBanue cucremuoro agusanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapaKTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUATHA MaPKETUHT OBBIX
COOOIICHUH.
9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEpIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENEH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHUS OTPEOUTENEH.
14. IlamsATh, €€ BUIIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema moTuBanuu. MOTUBBI TOBEJCHHUS TOTPEOUTENEH, UX BUIBI U UCIIOIH30BaHHE B
16. MapkeTuHre.
17. MHOXkeCTBO MOTUBOB 1 MOTUBAIIMOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHE B TOTPEOUTEIHCKOM MOBEAEHIUU. DMOLIUU U UX UCIIOJIb30BAaHUE B
2(0. MapKeTHuHre.
21. JXu3HEHHBIH CTHIb MOTpeOUTENEH U ero MOJEINH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHIE IPOJAK.
23. CeTeBOil MapKETUHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

Metoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JOKJIaJ0B B (opme
MpE3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHMUII, MPOJIODKUTEIBHOCTEIO He Oonee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpE TEeMBbl JOKIaAa OOy4aroOUIMiicsl OpPUEHTHPYETCSs Ha KpYr CBOUX
npoeCCHOHATBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTUYECKOrO 3aHATHUS, COCTaBIET IUIaH,
KOTOPBII BKJIIOYAET BBEICHUE, OCHOBHYIO 4acTh U 3aKitodeHue. [lnaH xkenaTenbHO comacoBaTh C
npenojaBaTesieM Ha WHAMBHAYaJIbHOM KOHCynbTanuu. Bo BBeneHuun 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUKM 3peHHMs €€ aKTyaJbHOCTH, W3JIaraloTcs Leidb M 3aJaud  paboThl,
oubimorpaduyeckoe omucaHUE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PpacKpHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, LieJIecoo0pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yunuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaxX pPENpOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTYalbHbIN
TBOPUECKHUH  TpOLIECC, BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MH(GOPMALMU U CO3/IaHHE HOBOTO TEKCTa. B 3aKkiIroueHHH aBTOp J€JaeT BBHIBOAbBI
1o Teme. B KoHIle paboThl NPUBOAUTCS CIIUCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomennyemast joruka MOCTpPOEHMsI AOKJIaJa: BHadajle CIEQyeT IO0Ka3aTb 3HAYMMOCTb
paccMaTpuBaeMoi NpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeéM — B 0oJiee «y3KOM», MPHUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMmy HOpoOjeMy: HMPUYHHBI HEpBOrO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOoOJEeMbl M €€ IMOCIEACTBUS: OJU3KHE, O0XKHUJAaeMbIe,
U3BECTHBIC; U OTJAJIEHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yJIbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoOACTBa», «CBA3€H», U X aHAJIOTOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBFHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
MPEAJIOKUTh CBOM OCOOBIN (paHee HE pa3pabOTaHHBIN) BapUaHT pEIIEHHUSA. 3aBeplias JOKJIa,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUA OyIeT MMETh NPEAJIOKEHHOE aBTOPOM PELIIEHHE, CHAaYaja B
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«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MOCTAHOBKE TIPOOIIEMBI).

Tematvka [OKJIQZOB HE WCUCPIBIBACTCS TEMaMM, NPUBEICHHBIMH B TMpPOrpaMMe
mucimuiiabel.  CTymeHT BrpaBe c(hOpMYyIHpOBaThH COOCTBEHHYIO TeMmy. Tema J0mKHA OBITH
yTBEpKIIeHa MTperioiaBaTesieM 3a01aroBpeMEeHHO, JI0 Hadaa BBITOJIHEHHS PaOOTHI.

KpaTkue MeToguyecKkue yKa3aHusi Mo MOATOTOBKE K PellIeHHI0 CUTYAIlHOHHBIX 32/1a4:

CI/ITyaIII/IOHHI)IG 3a4a4 IO3BOJIAIOT CTYACHTY OCBAMBATbL HHTCIIICKTYAJBHBIC OIICpalluu
MOCJICIOBATEIbHO B Tpoliecce paboTel ¢ HH(pOpMAIMel: O3HAKOMIICHHE — TIOHHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. Crienn(puKa CUTYallMOHHOM 3a1a4i 3aKIJII04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBIM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HE0OX0MMO KOHKPETHOE MPEeIMETHOE 3HaHHUE. 3a4acTyIo TpeOyeTcsl 3HaHHE HECKOJIbKUX yUeOHBIX
npeamMcEToOB. HpI/I pPCIICHUN CUTYAWMOHHBIX 3aada4d HCOGXOI[I/IMO HCIIOJIb30BATh PCKOMCHIYCMbIC
WCTOYHUKU:

1. T'omoBa A.T'. YipaBnenue npogaxxamu [DnekTpoHHbIi pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jlparanuyk JI.C. TloBenenne nmotpedureneii [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. UnTteprer-mMapkeTusr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum nocrtymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nH(pOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA W OpTaHU3aIus
npogax [DnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum ngocryna:
https://new.znanium.com/catalog/document?1d=330656

KpaTrkue meroamyeckue ykazaHusi 10 NMOATOTOBKE AHAJMTHYECKHX HCCJIeI0BAHMM /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpUeckoi rpyrmrme (He Oomnee 5 yenoBek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyyaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B 1mensx KoHTposs
3a paboTOI BEIOMpPACTCSI PYKOBOIUTENh TBOPUECKOW TPYTIITHL.

[ToaroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas padora - mog0Op MaTepHaloB, UX U3y4YeHHUE (T. €. MPOIecC HAKOIUICHUS
3HAHUI 0 JAaHHOH TeMe, ONpEeACIICHUE LIeTH U 3a71a4).

- HemocpenctBeHHoe HamucaHuWE HCCIEIOBAHHS BKIIOUAET B ce0s: COCTaBIEHUE IUIaHA
uccneoBanust; o0paboTKy (akTuyeckoro marepuana; paboTy Haa COJepKaHHWEM, OCHOBHOM
4acTbhl0, COCTOSIICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIICHD - IIPUEM (3aIUTa) UCCIICIOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TIOYYEHBI CIIEIYIONINE PE3YIIbTATHI:

1) Odopmiiennsiii pedepar mo TpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
ot 50%;

2) Ilpe3entanus

TemaTnka aHATUMTHYECKUX HUCCJIEI0BAHUN / IPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
MO03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpaAHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OueHka OTHOLIEHHS TOTpeOUTeNe K IleHaM Ha YCIYTH MpPOM3BOJIBHO BbIOpaHHOU
TypkoMnaHuu BiaguBocToka;

4. ComnocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnemoBaHue TEXHOJNOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANPUATHAX TypH3Ma
r.BnaguBocTok.



6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaX Ha Mecsl TMPOU3BOJIBHO BHIOPAHHOW TYypKOMIIAHUU
BnaguBocTtoka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHHH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B TypH3Me M HHAYCTPHH
rocTenpuuMCcTBAa»

Kpatkue metoanueckue ykazaHnus

Ha caiite BI'YDC — pecypchl-cuctemMa 3JIeKTpOHHOTO 00yueHHs - B3aumoneiicTBue ¢
NOTPEOUTENIMU B TYypU3ME U HHIYCTPUM rocrenpuumctBa. CUcTeMa 3JEKTPOHHOro OOydeHus
MO3BOJISIET CTYACHTY CaMOCTOSITEIbHO U3YUUTh MaTepuai No TeMaM 1-4 TUCHUIUTMHBI U BBIIOJIHUTh
HEOOXOMMMBIN TepedeHb 3amanuii. CTyleHTy MOcie NMPOBEACHHUS KaXKIOW JIGKIUU HEO0OXOIUMO
3aTH HAa CaWT AJIEKTPOHHOTO OOYyYEeHHUS W BBITIOJHHUTH MPEJICTABICHHBIN IO KaXKIOH Teme
ompenenéHHbli mepedyeHb 3amaHuid B Moodle. BeimonHeHHble 3amaHus  OOydYaromIUiACs
IIPEAOCTABIISAET MPENOAABATEN0 HA MIPOBEPKY HAa CEMUHAPE, 32 UCKIFOYEHUEM TECTOBBIX 3aJaHUM.
HToroBsie pe3ynsTaThl CTYACHTOB 3a BBINOJIHEHUE 3a1aHuil B Moodle mpenogaBaTens OlleHUBAET U
OMIalIAeT CTYJEHTY Ha aTTecTalMOHHOW Hexaene. CTyIeHTy, BOBPEMs HE BBIIIOJHUBLIEMY 3aJaHUs
B Moodle no onpenenéHHoil Teme, MO YBaKUTEIbHON NMPUYMHE U IPU YCIOBUM MPEJOCTABICHUS
COOTBETCTBYIOIIETO TOKYMEHTAa, Pa3pelIacTcsi B YCTAHOBIEHHBIA CPOK MpopaboTaTh 3aJdaHUS B
paMkax naHHON Tembl. MToroBeie Oaminbl 3a BhIMOMHEHHs 3amgaHuii B Moodle paccunteiBaroTcs
MpPEnojaBaTessAM s KaKJIOro CTyAeHTa WHAMBUAYAJIBHO U BBICTABJISETCA IPOLIEHTHOE
COOTHOILIEHHE OT OOIIero yncia 6aios.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeJoCTaBIsIeTcs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NIe4aTHOM (popMe YBEIHMYEHHBIM pUdTOM; B Gpopme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU cllyXa: B re4aTHoi (opme; B hopMe 3JIeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO almapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYLIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranmum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLHUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphbl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLEHKM 3HAaHWN, YyMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYeHrue TUCHUIJIMHBI (MOAYJIs1)



7.1  Ocnoenaa numepamypa

1. Hy6posun U.A. IloBenenue norpedureneii : YuebHoe nocodue [ DIEKTPOHHBIN pecypc]
: HamkoB 1 K, 2020 - 310 - Pexxum moctyma: https://znanium.com/catalog/document?id=358446

2. Kypueesa I. U., TomunoB M. H. MHpOpManmOHHBIE TEXHOJOTHH B IHU(pOBOI
skoHOMHUKe : MuHpopmaruka [DnekrtpoHHBIH pecypc] : HoBocuOupckuii rocyaapcTBEHHBIN
TeXHUYecKui yHusepcutet , 2019 - 79 - Pexxum nocryna: https://e.lanbook.com/book/152240

3. Menuksan O.M. IloBenenue morpeOuteneil : YueOHUK [DneKTpoHHBIH pecypc] :

Jamkos u K , 2020 - 278 - Pexxum poctymna: https://znanium.com/catalog/document?id=358513

7.2 [onoanumenvnas numepamypa

1.  ABromaru3anusi IpOLECCOB B3aMMOACUCTBUSA C KIMEHTaMH [DIJIEKTPOHHBIN pecypc] ,
2018 - 110 - Pesxum nocryma: https://lib.rucont.ru/efd/705199

2. 3enemyxun lO. B. Dxonomerpuka : Hayunbie MoHOTpaduu [DIeKTpOoHHBIN pecypc] -
Mocksa|bepnun : qupekr-Meaua , 2019 - 274 - Pexum goctyma: http://biblioclub.ru/index.php?
page=book red&id=495064

3. Komotunos E., [Tapabemnym A. YaBoeHue nuuHbBIX mpojax: Kak mMeHemxepy 1o
npojaXaM IMOBBICUTH CBOIO 3 dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBINH pecypc] :
Anprinna , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

4. Menuksan O.M. IloBenenue morpeOuteneil : YueOHuK [DneKTpoHHBIH pecypc] :
HamkoB u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513
5. Oiinep O.K. CoBpeMeHHBIC TMOTPEOUTETHCKHUE TPEHIBI M YIOBIECTBOPECHHOCTH

notpeburens : Monorpagus [Dnextponnslii pecypc] : HUL[ MTH®PA-M , 2020 - 142 - Pexum
nmoctyna: https://znanium.com/catalog/document?id=359165

6. IIpodeccronansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

7. CyxapeB O. C., Kypmanos H. B., MenbskoBckas K. P. ®yHkimoHalibHbI U1 UHTEPHET-
MapkeTHHr : Monorpadus [DnextponHslii pecypc] : KYPC , 2019 - 352 - Pexum nocryna:
https://znanium.com/catalog/document?id=355906

8. [ITapxos ®.N., bysun B.H., IllapkoB ®.M. MHTerpupoBaHHBIE KOMMYHMKALUU:
MaccoBble KOMMYHHUKAIIUA U MEIUATJIAaHUPOBaHHUE | YUeOHUK [DIeKTpoHHBIN pecypc] : Jlamkos u
K, 2018 - 486 - Pexxum nocryna: https://znanium.com/catalog/document?id=358566

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 0a3zpl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmemol (npu HeoOX00UMOCmMU):

1. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3amure mpas
noTpedureneit” - Pexxum nocryma: http://www.consultant.ru/document/cons doc LAW 305/

2. @epepanbubiil 3ak0H "O pekname" ot 13.03.2006 N 38-D3 (pex. ot 02.08.2019 N 259-
®3) - Pexum goctyna: http://www.consultant.ru/document/cons_doc LAW_ 58968/

3. OnexktpoHHas OubOnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

4. DOneKkTpoHHass OMOMMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

5. OnektponHas OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

6. DnexTpoHHO-OMbMMoTeuHass cuctema wu3garensctBa "Jlawp" - Pexkum moctyma:
https://e.lanbook.com/

7. OVYK Moodle "B3aumopelcTBHe C NOTPEOMTENSIMH B TYypU3ME U HHAYCTPUH

rocrenpunMcTBa’ - Pexxum nocryna: https://edu.vvsu.ru/course/view.php?id=1091

8.  Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6aza maHHBIX - Pexxum
nocryna: http://oaji.net/

9. [Mpesunentckas Oubmmoreka wuMm. b.H.Enpumna (0a3a [gaHHBIX —pa3iuyHBIX



npodeccroHambHBIX o0nacTeil) - Pexxum nocrtyma: https://www.prlib.ru/
10. WNupopmannonHo-cnpaBoyHas cuctema "Koncynsrant [lmtoc" - Pexum gocrtymna:
http://www.consultant.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe ANUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

Monuntop o6magnbiii 23" LG23CAV42K/mbie  Genius  Optical Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
MynbsTumeauiinslid npoektop Casio XJ-V2
Oxkpas Projecta 160%160

[TporpaMMHoOe oGecrieyeHue:
Microsoft Office 2010 Standard Russian




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI IT'OCYJIAPCTBEHHBI YHUBEPCUTET SKOHOMUKU 1
CEPBUCA

KA®EJIPA TYPUSMA U TOCTUHNYHO-PECTOPAHHOI'O BU3HECA

DOoH/| OIIEHOYHBIX CPEJICTB
JUISL IPOBEICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOM aTTECTAIlUU IO TUCHIUTUTHHE (MOIYIIIO)

INUPPOBBIE KAHAJIBI CBBITA TYPUCTCKHUX YCJIYT

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIB)
43.03.02 Typusm. Typusm

I'ox Habopa na OITOII
2021

dopma 00yueHHs
OYHasl

Bmagusoctok 2022



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
(B-TY) U IPUMEHSATH TEXHOJIOIMU OOCIY)KH | POJYKTa M OTJACIBbHBIX TYPUCTCKHUX yCIIyT

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(i)OpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

IIKB-2.3k : Beger neperoBopsl ¢ mapTHEpaMu, C
OTJIaCOBBIBACT YCIIOBUS B3aUMOIECUCTBUS MO peat
M3alUH TYPUCTCKUX MPOIYKTOB

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTaHHOM 3Tale B ClIydae, €ClId MOJTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus ITKB-2 «Crnioco6en pa3pabaTbiBaTh U MPUMEHATH TEXHOJIOTHA
00CITy>KHBaHUs TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOIMUYECKUX U HH(OPMAIIMOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOIUII»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToOB 00y4YCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[TIKB-2.2k : Opranusyer npojaa E€MOHCTPHUPYET TEXHOJIOTHH U
P YT POt P 3u | Texuonorun u obuue 3akoHoMe | PHPY
XY TYPHUCTCKOTO TIPOJTYKTa M OT o01mIre 3aKOHOMEPHOCTH CUCTE
I aH | pHOCTH CHCTEMBI MPOJIaX B TYP .
JIEITBHBIX TYPUCTCKUAX YCIYT N MBI IPOJIAXK B TYPUCTCKON MHIY
3 Ue | UCTCKOI MHAYCTpUH
CTpUH
BBIOUpATH U IPUMEHATH 3Q(ekT | BepHO BHIOMpPAET U MPUMEHSET 3
P Y | uBHBIC TEXHOJIOTHH MPOAAX; UC | (PEKTHBHBIC TEXHOIOTHU PO
b M MOJIb30BaTh KOMMYHHKATUBHBIE | &)X, UCIIOJL30BAaTh KOMMYHHKAT
4 eH | u MHpOPMAMOHHBIE TEXHOJIOTH | HWBHBIC U HH()OPMAIIMOHHBIE TEX
e | W IpH peaju3alyy TYPUCTCKOTO | HOJOTHH B MPOIECCE pealn3aii
MPOIYKTa,; U TYPHUCTCKHX yCIIyT
IIKB-2.3k : Benet neperosopsl H
C TIApTHEPaMH, COTIIACOBBIBACT P N
N aB | TexHmKol Oecensl ¢ moTpeOUTe BJIaJIe€T HAaBBIKAMU OECEeIIbI C IT
yCIIOBHS B3auMoJieiicTBus o pe | [
Bl | JIeM TYpPHUCTCKOTO MPOIYKTa oTpebuTenem
aNn3aluy TypUCTCKUX MPOAYKT | 2 .
OB

Tabnuma 3amomaHsIETCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO0 TUCHUIUTMHE (MOYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl
JICIIUTITHHBI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

Texymuii KOHTPOIb

IIpomexxyTounas art
TecTalus

Ounas dopma oOyueHus

P/1 YMeHue : BBISBISITh HOTP
€OHOCTHU TIOTPEOUTENS, pa
00TaTh B "KOHTAKTHOM 30

Hen

1.4. [TudbpoBbie KOMMYHH
KalluK Ha MpeIIpUsTHIX
TypU3Ma U TOCTHHUYHO-P
€CTOpaHHOTO cepBuca. M
apKETHHTOBOE IJIAHUPOBA
HHUe Ha npexnpustun. Op
TaHMU3aLUs] MAPKETUHTOBO
W IeATeIbHOCTH B IIPEIIIP
USTHU.

JlenoBast n/mmu pon
eBast urpa

Tect

HaBbIku : TexHUKO# Oece
JBI C IOTPEOUTENIEM TypH
CTCKOTO NPOAyKTa

P2

1.4. IlndpoBbie KOMMYHH
KaI[i¥ Ha TPEeIIPUSITUSIX
TypHU3Ma U TOCTHHUYHO-P
ecTopaHHoOro cepsuca. M
apKeTHHT0BOE [IaHUPOBA
HHe Ha npeanpuatiu. Op
TaHU3alUs MapKETHHTOBO
1 eSATeNFHOCTH B IIPEATIP
HATHN.

JenoBast u/wnu poin
eBas urpa

Tect

PJ13 3HaHUE : TEXHOJOTHH H O
OIIMe 3aKOHOMEPHOCTH CH
CTEMBI ITPOAXK B TYPUCTC

KO MHAYCTpUH

1.1. CyuHocTb U conepx

aHHE TYPHCTCKOTO U TOCT

HHUYHO-PECTOPAHHOTO Ma
pkeTnHTa B II(POBOI cpe
ne. CoBpeMeHHasi KOHLIETT
1Sl MAPKETHHTA.

Huckyccust

Tect

Jloknazn, cooOIeHn
e

Tect

1.2. OnnaiiH-uccnenoBan
us peiHKa yeryr. KoHkyp
€HTOCIOCOOHOCTD U ITyTH
€c MOBBIIICHUS. AHAIU3 I
oTpebuteneit yCiuyr npen
NPUATUH TypU3Ma U TOCTH
HUYHO-PECTOPAHHOTO OU3
Heca .

Juckyccus

Tect

Joxmam, cooOmeHu
e

Tecr

1.3. CymHocTs TOBapa B
Mapkerunre. Ilena kak ux
CTPYMEHT LU(PPOBOTO Ma
pkeruHra. ToBapoaBuxeH
ue, COBIT U CEePBUC B MapK
€TUHTOBOH AEATEIbHOCTH

Huckyccust

Tect

Joxma, cooOmeHu
e

Tect

1.4. HudpoBble KOMMYHH
Kalliu Ha IPeANPUATUSIX
TypU3Ma U TOCTHHHUYHO-P
ecTopaHHOro cepprca. M
ApPKETHUHIOBOE TUIAHUPOBA
HUe Ha npeanpuiatuu. Op
TaHMU3AIUS] MAPKETHHTOBO
W e TeNbHOCTH B IIPEIIP
HMSTHU.

Huckyccus

Tect

Jloknaz, cooOieHn
e

Tect

P14 YMeHwue : BEIOHpATh U 1Ip
UMEHATh 3} dexTHBHEIE TS
XHOJIOTHH TIPOJAX; CIION
b30BaTh KOMMYHUKATHBH
b€ ¥ HH()OPMAIOHHBIE T
€XHOJIOTUH MPU peanu3ary
UM TYPUCTCKOTO MIPOAYKT

a;

1.1. CyurHocTb U conepx

aHMe TYPUCTCKOTO U TOCT

WHUYHO-PECTOPAHHOTO Ma
pxeTHHTa B HU(POBOH cpe
ne. CoBpeMeHHasl KOHLIEI
s MAPKCTUHTA.

JenoBast u/wnu poin
eBas urpa

Tecr

Ketic-3amaua

Tect

IIpoext

Tect




1.2. OunaitH-ucciae10BaH JemoBast u/unm pon T
us pbiHKa yenyr. Konkyp eBas urpa ecr
€HTOCIIOCOOHOCTD U MyTH
€€ MOBbIeHns. AHAIN3 1T | Kejic-3amaua Tect
oTpeduTenel yeuyr npea
MPHUATUI TypU3Ma U TOCTH
HUYHO-pPecTopaHHoro 6us | ITpoekt Tecr
Heca .
1.3. CymHocTs TOBapa B Jenosas u/unu poin Teer
MapkeruHre. lleHa kak uH | €Bas Urpa
CTPYMEHT LU(PPOBOTO Ma
pkerunra. ToBaponsmxken | Keiic-3amaua Tect
ue, COBIT U CEPBUC B MapK
CTHUHTOBOM JICATEIIEHOCTH
[Ipoekt Tect
PJ5 HaBbiku : onleHuBaTh phiH Jlenoas u/umy poin
KU cObITa, IOTpeOUTEell, 1.1. CyuHocTb U conepx eBast urpa Tecr
KIIHCHTOB, KOHKYPEHTOB B | 4HUE TYPHCTCKOTO M rocT
TypHCTCKO# HHyCTpUH, 11 | WHHIHO-DECTOPAHHOTO Ma Tpoext Tecr
PUMEHSATH HHCTPYMEHTBI pxeTuHra B ndpoBoii cpe
YNpaBJieHus M KOHTpons K | A CoBpeMeHa Kotiien PazHoypoBHeEBbIE 3a
a4ecTBa mpo HZ’KHI/IH wycn | LW MAPKETHHTA. QI It SAAHHS Tect
YT TYPHCTCKOW JIEATEIHLHO
CTH 1.2. OHnaiiH-ucciae10BaH Jenosas u/unmm pora TecT
us peiHKa yeayr. KoHkyp eBas urpa
€HTOCHOCOOHOCTD U MyTH
€c MOBBIIIECHUS. AHAIU3 1T TIpoekT Tecr
oTpeOuTeNeH yCeayr mpex
MPHUATUI TypU3Ma U TOCTH
HHUYHO-PECTOPAHHOTO OM3 Pasnoyposnestie sa Tect
Heca . Jla4¥ U 3aJIaHus
1.3. CymHocTs TOBapa B [enosas n/unu poin Teer
MapketuHre. Llena kak uH | €Bas Urpa
CTPYMEHT LU(POBOro Ma
pketunra. TosapoasmwxkeHn | Ilpoekt Tect
ne, COBIT U CEPBUC B MapK
€TUHTOBOW NIEATEIIEHOCTH Pa3H0ypOBHeBBIe 3a Tecr
Jla4y¥l U 3aJIaHus

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOUW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OueHoYyHOe CpeacTBO
Bun yueOHOU nesTenbH
oCTH Huckycen HIEIEZ_TH;: Cur .3 | Ananutuueckoe uc|Keiic-3ama |[lenosas [DYK Moodle, Hroro
/Jcce ETH p ajiauu |ciefOBaHUe 4a urpa Tect Nel-3
Jlexuun 5 5 10 20
[Ipaktuueckue 3anatus |5 10 5 5 5 10 40
CamocrosiTenbHas pado 5 5 15 10 35
Ta
[IpomexyTouHas aTTect 5 5
aums
HUroro: 10 15 15 15 5 5 35 100




Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTynenTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 [lepeyeHnb TeM AOKJIA0B, COOOIIEHUIT

TemaTnka aAucKyccuii / 3cce

N —

Peanuzanus KoHIENIINYA MapKETHHTa HHAYCTPUN TOCTeNpUruMcTBa U Typusma (nanee UT'uT).
Bujel 1 cTpareruy MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTENPUUMCTBA.

3. Opranuzanus 3QpPeKTUBHOTO MPOJIBUKEHUS U MPOJIaXKH MPOAYKTa ACITEIbHOCTU
npennpuatuit UI'uT.
4. CerMeHTHpOBaHUE PBHIHKA, IO3UIIHOHUPOBAHUE U OPEHIMHT YCIyT TOCTEIPHUMCTBA

(Typycayr).

e

KpeaTuBHbIN MapKeTHHT TYPUCTCKOTO MpeanpusaTs (Ou3Heca).

6. Opranuzaius pekjiaMHON JesTenbHoCTH Ha npeanpustuax UI'nT u onenka ee
3¢ pexTUBHOCTH.
7. Opranuzanus MapKeTUHTOBOMU ciry:k0bl Ha npeanpusatusx UT'uT, ee addextuBHOCTD U TyTH
COBEPILEHCTBOBAHUS.

*®

HOHHTI/IC, HUCTOpUA U3YUCHUS U MOICIIb ITIOBEACHUA HOTpCGHTCJ’IGﬁ

9. OcoOEHHOCTH CETMEHTHPOBAHUS MOTPEOUTEIHCKIX PHIHKOB
10. OcHoBHBIE (paKTOPHI, OMPECIAIONINE TTOBEICHUE TOTPEOUTENCH
11. MuauBuayanbHble pa3nnuus Kak (pakTop NOTPEeOUTENbCKOTO MOBEACHUS
12. Tlcuxonmornueckue Mpouecch Kak (GakTop MOTPEOUTEIHCKOTO MOBEICHUS
13. BiusHue pexiaMbl Ha OTHOLICHHE U MTOBEICHNE TOTpeOUTENs
14. BausiHue cpepl Ha OBECHUE OTpeOUTENeH
15. KynbTypa Kak ¢pakTop moTpeOUTEIHCKOTO TOBEACHUS
16. OcHOBHBIE KYJIbTYpHBIE IICHHOCTH: BIUSIHUE HA MAPKETHHT
17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTENS M COLUAIBHBIE TPYTIITBI
18. Omnpenenenne coMaIbHBIX KJIACCOB




19. MapkeTuHT B pa3IMUHbIX CETMEHTAX COLIMAJIbHBIX KJIACCOB

20. OrpaHuuyeHHOE pelleHue npodaeMbl: Beaudaias npodjiemMa MapKeTHHTa

21. Ponb noBeaeHus noTpedUTENEH B IPUHATHH MApPKETUHTOBBIX PEIICHUH.

22. TlorpeOuTenbcKasi OpHEHTAIMS OPTaHU3aIliH: BHEITHUN 1 BHYTPEHHUI MapKETHHT.

23. Ilpouecc NpUHATHS MOTPEOUTETHCKOTO PEIIEHUS 1 €ro (DaKTOpHI.

24. daxTopHas MOJEINb NOTPEOUTEIHCKOTO TTOBEICHHUSI.

25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENBCKOE TIOBEIEHUE

26. lemorpadus u KyJabTypa B HOTPEOUTEIHCKOM OBEICHUH.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYPbI IOTPEOUTENBCKOTO CEIMEHTA.

28. KynbpTypHbIEe BapHaliy B IOTPEOUTENHCKOM OBEICHUU.

29.  OcoOEHHOCTH KpOCC-KYJBTYPHBIX M IJIOOAJbHBIX MAapKETUHTOBBIX CTpaTErHii:
MOTPEOUTETHCKUIA

aCIIEKT.

30. MHTeppriHOUHAS cerMeHTalMs: (paKTOphl U MPUMEPHI HCTIOIb30BAHUS.

31. CommanbHOE MOJI0KEHUE MOTPEOUTENSI U €r0 MapKETUHIOBOE 3HAYCHUE.

32. Kputepuu u rpaHuilbl COLMAIBLHOTO Kiacca.

33. HM3mepenue colMaibHOTO cTaTyca MoTpeduTeneid: OJHOKpUTEpHATbHbIE U

MYJIbTUKpUTEpUAIbHbIE TOKA3aTEIH.

34. Kpurepuu BbIOOpa IIKaNIbI OLIEHKH COLIMAIBHOTO cTaTyca oTpeduTenei.

35. Tunsl rpynn BIUSHUAS HA TOTPEOUTETHCKOE MTOBEICHHUE.

36. ®opmbl BustHUS pedEePEHTHBIX TPYII Ha IOTPEOUTEINBCKUN BHIOOD.

37. Mopnenu npoueccoB NEPCOHAIBHOTO BIUSHHUS.

38. JIuddy3us uwHHOBANMi M KiIaccHPUKAIUS MMOTPEOUTENICH 1O CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BAMSAIONIME HAa MHEHHS: XapaKTEpUCTUKA, MOTHUBALMS BIMAHHUA M HX
HCIIOJIb30BaHUE

B MapKETHUHTE..

40. JIoMOXO035HCTBO: pOJIEBOE MMOBEJCHUE U COLMATIN3ALUs IOTPEOUTES.

41. Baytpennue (hakTopbl MOBEICHHS MOTPEOUTEIICH - X 3HAYCHHE U CTIeU(HUKA.

42. Pecypcsl noTpeduTesei 1 uX MapKeTHHIOBOE 3HAUCHHE.

43. @opmHupoBaHUE W HM3MEPEHHE 3HAHHUS MOTPEOUTENS O MPOIYKTE, €ro IMOKyIKe U
UCTIOJIb30BaHUM.

44. KoMIOHEHTHI OTHOIICHUS TOTPEeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHolIeHHe TOTPEOUTENIeH K MPOAYKTY, MPOU3BOIUTENIO, MPOJABIY U METOJBI €ro
U3MEpPEHUs.

46. MynbTHaTprOyTHBHBIE MOJIEII OTHOIICHHUS TIOTPEOUTENCH K IPOAYKTY.

47. V3MeHeHHe OTHOILIEHHs TOTPEOUTENs K IPOAYKTY 1O ap(PEeKTUBHOMY, IIOBEJJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTAM.

48. Ponb ¥ TUIIBI CUTYaAIIMOHHBIX ()AaKTOPOB B IPUHATUHN PELICHUS O MOKYTIKE.

49. Kputepun kiaccuukanuy nNoTpeOUTENbCKUX PEIICHUH.

50. AkTtuBauus 0CO3HaHUs MPOOIEMBbl HOTPEOUTETEM.

51. NndopmanoHHbINA MOUCK B MOTPEOUTENHCKOM PEIICHUH: 3HAYCHHUE U XapaKTEPUCTUKH.
52. OrueHOuYHBIE KPUTEPHUU B TIOTPEOUTEIHCKOM PEIICHUH.

53. IlpaBuia NpUHATHS PEIICHUI: BUIbl U 3HAYEHHUE B MAPKETUHTE.

54. He xomneHcalMOHHBIE ITpaBUJIa PELLIEHUI: COBMECTHOE U Pa3AeiIbHOE NIpaBUiIa.
55. KomneHcanmoHHble MpaBujia PENIEHUI: IPOCTOE U B3BEMIEHHOE CI0KEHUE.

56. VICTOYHUK MOKYIKHU: KpUTEPUHU BbIOOpPa. MOTHBBI IIOM-TYyPOB.

57. MapKeTUHT OTHOILECHU; 3JIEKTPOHHBIE CPEICTBA U TEICKOMMYHUKALIUH.

58. BapuaHThI HCIIOIB30BAHUS IOKYTIOK.

59. Tlocnenokyno4yHas OlleHKa albTePHATHB; IIyTHU COXPaHEHUS TOTpeOUTENCH.

60. OpraHu3aMoOHHOE MOKYMATEeIhCKOE MMOBECHIE: OCOOCHHOCTH U MOJIEIb.

61. Opranu3anMoHHBINA CTHIIBL U €T0 dakTopsl. [lokymnaromuii eHTp.



62. KoHcbloMepH3M - HCTOpUS U III00abHbIe EpCreKTHBHL. [IpaBa noTpedureneii.

CoBpeMeHHbIE TEXHOJIOTUY MOBbIIIEHUS 3()(HEKTUBHOCTH MPOIAXK.
Ponp mapkeTuHra B obecrieueHUH 3¢ (HEKTUBHBIX MTPOAAK.
YipasieHue mpoiakaMu.
benumapkunr.
AyTCOPCHHT.
IIpsiMO¥ MapKETHHT.
MepuaHaii3uHT.
3HayeHue peKIaMbl B YIPABICHUU MPOJIAXKaAMHU.
[IporHo3upoBaHue U MOAECTUPOBAHUE TIPOAAK.
Posnb TOBapHO MOMUTHUKY B MOBBIIEHUH 3PHEKTUBHOCTH MTPOAAK.
bpenuHr.
BuyTpeHHUI MapKETHHT.
MapkeTHUHI TapTHEPCKUX OTHOLICHHH.
ConuanbHO-0TBETCTBEHHBI MAPKETUHT B YIIPaBICHUU POJaKaMHu.
DKOJIOTHYECKUH acTIeKT MapKEeTUHIa MPOJIaX.
MapkeTHHroBas JOTUCTHKA.
OKOHOMHUKO-MAaTEMaTHYECKOE MOJIEIMPOBAHUE B YIIPABICHUH MPOJAAKaAMU.
Oco6eHHOCTH MPOJIAXK PA3TUYHBIX TOBAPOB (HA PA3IUUHBIX PHIHKAX )
Pone cermMeHTHpOBaHMS ¥ TO3UIIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAXK.
82. Ctpareruu npojax.
83. LlenHooOpa3oBaHue Kak (pakTop ynpaBiieHHUs POJakaMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEA0BaHUN NPY IUIAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue ykazanusi
[TpakTHdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoBbIX JUCKYCCHH («MO3rOBOTO
mrypmay). st moAroTOBKY K TMCKYCCHUHM MJIM MOATOTOBKH YCTHOTO JTOKJIAJa MO CaMOCTOSITENIbHO
BBIMOJIHEHHOMY 3cce (aHTuruiaruatr - oT 50%), CTyIeHTy HeoOXOAMMO H3Y4YHTh MaTepual
PEKOMEHI0BAaHHBIX UICTOYHHUKOB:
1. Tonosa A.I. Ynpasnenue nponaxkamu [DiekTpoHHbIN pecypc]: HamkoB u K, 2017 -
280 - Pexxum mocryma: https://new.znanium.com/catalog/document?id=66161
2. [Hparanuyk JI.C. IloBenenue notpeduteneit [Inexkrponnsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum pocrtyna: https://new.znanium.com/catalog/document?1d=304215
3. Karaes A. B. MHrepHeT-MapkeTHHr [DneKTpoHHBIM pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462
4. Kum C.A. Mapkerunr [OnextponHslii pecype]: Jamkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TypUCTUYECKON UHAYCTpUHU [ DneKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959
6. Haymo B.H. PpiHKM HMHQOpMalMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranuzanusi npojax [DnektpoHHslid pecypc]: MHDOPA-M, 2019 - 404 - Pexum pocrymna:
https://new.znanium.com/catalog/document?id=330656
IlIxana oyenku

Ornenka Bamier Onucanne
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CryzneHT 00HapyXmI TTy0oKoe 3HaHHE yIeOHOTo MaTepHana 1o IpeyIoKEHHONH TeMaTHKe, UCTIO
JIH30BaJI OCHOBHYIO U JIOTIOTHUTEIBHYIO JIUTEPATypPy, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,

5 10 N o
cBOOOAHO BiazeeT NpohecCHOHANBHON TEPMUHOJIOTUEH, JIETKO ONEPUPYET IPUOOPETEHHBIMHU 3H
AQHMSMH M YMEHUSIMH, TIPUMEHSICT UX B MOJICIIUPYEMBIX IIPOU3BOACTBEHHBIX CUTYAINsX.
CryneHT 00HapyKIJI XOpOIKe 3HaHUs Y4eOHOTO MaTepHaa 1o MpeI0KCHHOW TeMaTHKeE,

4 3 MCIIOJIE30BaJI OCHOBHYIO U JIONOJIHUTENBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO IPOrPaMMOii, B Lie

JIOM BiIajeeT NpohecCHOHANBEHOH TePMUHOJIOTUEH, OITepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MCHUSIMU, IPIMEHSIET X B MOJCIUPYEMBIX IPOU3BOACTBEHHBIX CUTYaIHsX.




CTyIeHT B LIEJIOM BlIaJIeeT 3HAaHUAMH y4eOHOro Matepraa 1o IpeaioKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTrpam
3 6 MOif, HEZIOCTaTOYHO BJIaJieeT MPO(ecCHOHANTBEHOI TEPMUHOJIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IPUMEHSIET UX B MOJICIIMPYEMBIX IIPOU3BOACTBEHHBIX
CHTYaLHsIX.

CryzneHT 00Hapy XKW1 YAOBIETBOPUTEIbHBIE 3HAHUSMH y4eOHOro MaTepraa o MpeaioKeHHOH T
) 4 €MaTHKe, HCTIOIb30BaJ OCHOBHYIO U HE HUCIIONB30BA JONOIHUTENBHYIO TUTEPATYPY, PEKOMEHI0
BaHHYIO POrPaMMOii, c1abo BiiaaeeT npoheCCHOHAIFHON TEPMUHOIOTHEH U OTIEpUPYET IPHOOP
€TEHHBIMHU 3HAHUSAMHU U yMECHHSAMH.

CryzneHT 00HapyXm ciadble 3HAHUSIMHI y4eOHOTo MaTepraa o MPeATIoKeHHOH TeMaThKe, HCIo
1 ) JH30BaJl OCHOBHYIO U HE UCIIONB30BAl JOMOJIHHUTEIBHYIO IUTEPATypPy, PEKOMEHIOBAHHYIO IPOTP
aMMO, He BiajeeT NpodecCHOHANTBHOM TEPMUHOJIOTHEH HE OINepHPYeT NPUOOPETEHHBIMU 3HAH
HSIMH M YMEHHSIMH B MOZICTUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAISIX.

5.2 TembI rpyNnoBbIX W/WJIA HHANBUAYAJIbHBIX IPOEKTOB

TemaTnka MyJbTUMeIMHHBIX NPe3eHTALUI

MudonuzaifH rocTenpuuMCTBa TYPUCTCKOTO NPEAIPUSTHUS.
Nmumx (mutanupoBanue, GopMUPOBaHUE, TIPOABHKEHNE) TYPUCTCKOTO MIPETPHUSITHS.
VMHHOBaIMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B UI'uT.
Toprosast Mapka TypUCTCKOTO IPEATIPUSATHS.
Hcnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tporecc 06paboTKH MHPOPMALINK TOTPEOUTENIEM U €r0 MAPKETHHTOBOE 3HAUCHUE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke nHMOpMaIuu NOTPeOUTEIEeM.
XapaKTepUCTUKU CTUMYJIOB U UX MCIOJIb30BaHUE B BOCIPUSITUU MAaPKETUHIOBBIX
COOOIIIEHU.
YnpaprneHue 3KCHO3UIHEH 1 BHUMAaHUEM B OTPEOUTENHCKOM BOCIIPUSTHH.
10. ®axTOpbI HHTEPIIPETAIIMH MAPKETUHTOBBIX COOOIICHUH.
11. MeTtonb! ycmoBHOM pediekcuu B 00ydeHUN TTOTPEOUTENECH.
12. MeTto/bl KOTHUTUBHOT'O O0YUYEHHS, METO/I MOJICIMPOBAHUS U UX UCIIOJIb30BaHUE.
13. OcHOBHBIE XapaKTEPUCTUKNA O0yUCHHS TOTPEOUTENEH.
14. TTamaTb, €€ BUABI U UCIIOJIB30BAHHE B MAPKETUHTOBBIX COOOIICHUSX.
15. Cxema motuBaruu. MOTHBBI IOBEJCHUS OTPEOUTENCH, X BUABI U UCTIOIH30BAHUE B
MapKeTHHTE.
16. MHOXecTBO MOTUBOB U MOTHUBALIMOHHBIN KOH(JIUKT: UCIIOJIB30BAHHUE B MTPOIBUKCHUH
TOBapa/yCIyTu/uaeu.
17. JluyHOoCTP W €€ 3HaueHHWe B TMOTPEOUTEHCKOM TMOBEICHUU. OMOIMH U WX
HCIIOJIb30BaHUE B

MapKeTHHTE.

18. JXu3HEHHBIN CTHUIIb IOTPEOUTENCH B €r0 MOJICTH

19. UnpopmalioHHbIE TEXHOJIOTUU B MAPKETHHTE MTPOAAK.

20. CeTeBoil MApKETHHT MPOIAK.

Kpamxue memoouueckue ykazanus

MeTtoauyeckie pPEeKOMEHJAlMU IO CaMOCTOSITENFHON IOATOTOBKE JOKIAJ0B B (opme
Mpe3eHTALH:

Jloknaza 10JKeH COCTOATh M3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKIIIOYEHHS, OOIUM 00BeMOM
5 — 7 mevaTHbIX CTpaHHULI, IPOAOKUTEIBLHOCTBIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomKHa ObITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpE TeMBl JOKNIaga OOyYaloOLIUiics OpPUEHTUPYETCS Ha KpPYr CBOHUX
po(ecCHOHANBHBIX MHTEPECOB, a TaKKE TEMAaTHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJISIET IUIaH,
KOTOPBIA BKJIIOUAET BBEJCHHE, OCHOBHYIO YacTh W 3akitoueHue. [laH xenarenbHO COmIacoBath ¢
npernojaBaTeNieM Ha WHAWBUIYAIbHOM KOHCYIbTaMU. Bo BBeneHMH OOOCHOBBIBAETCS BBIOOD
JAHHOW TEMBl C TOYKHM 3pEHHs €€ aKTyaJlbHOCTH, U3JIaraloTcs Ledb U 3afa4d  paboThl,
oubnmorpaduyeckoe omucaHHEe BOMPOCOB TEMbl. B OCHOBHOM 4YacTH pacKphIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIEJIECO00pa3HO OCBETHTH B padote. [Ipu 3TOM ciiexyeT yduThIBaTh
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OCOOCHHOCTH U3JIOKEHUS MaTepuana B JOKIQ[ax PENpOAyKTHUBHBIX (JIOKIalax-KOHCIEKTaX |
JIOKJIaax-pe3ioMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-J0KIaaax) U HE JOIMYCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenamnonaraeT HHTEIICKTYaIbHbINA
TBOPYECKHI  MpOIEcC, BKIIOYAIOMIMNA  OCMBICICHHE  TEKCTa, aAHAJIUTHKO-CHHTETHYECKOE
npeoOpazoBaHre MH(GOPMALMK U CO3/aHHE HOBOTO TEKCTa. B 3akiioueHUM aBTOp AENAeT BBIBOIbI
1o Teme. B KoHIle paboThl MPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenmyemasi Joruka MOCTPOSHHS JOKJIaga: BHA4aje CIEAYyeT TOKa3aTh 3HAYMMOCTh
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0o0Jiee «Y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypuUpOBaTh caMmy HpoOjeMy: HMPUYHHBI IEpBOTO-
BTOPOTO-TPETHETO yPOBHS, TEHE3MC NPOOJIEMBI W €€ TMOCIEeACTBUS: ONHM3KHE, OXKUIaeMbIe,
W3BECTHBIC; U OTAAJICHHbIC, paHee He M3yueHHble. Ha 3ToM sTame pexomeHayeM (QopMain30BaTh
pe3yNIBTaThl C MOMOIIBIO TAKMX CIIOCOOOB, KaK JUarpaMMa «CpOACTBa», «CBSA3EH», U X aHAJIOTOB.
Ha TtperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
MPEJIOKUTh CBOM 0COOBbIN (paHee HE pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIelyeT MOKa3aTh — KaKue MOocaeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pelleHHe, CHavasa B
«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MIOCTAHOBKE TIPOOIIEMBI).

TemaTuka [OKIJIAIOB HE MCYEPNBIBACTCS TEMaMHU, NPUBEICHHBIMU B IPOrpamMMe AUCUUIUIAHBI.
CrynmeHnt BmpaBe chOpPMYIUPOBATH COOCTBEHHYIO TeMmy. TeMa MOJDKHA OBITH yTBEpIKICHA
npenoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havyalla BRIMOJTHEHUS PabOThI.

IlIxana oyenku

Kpurepuu u 6anist

ITokazaTenun 1 2 3 4 5
0 6amioB 4 Ganna 8 OamioB 12 6ammoB 15 6amioB

[Ipobiema packprita TTpoBiiema packphita
. [IpoBenen ananus n

[IpoGiiema packpsl nostHOCTRIO. [IpoBee
P packp pobiems! 6e3 npuBIe P

Ta He MOJHOCTBIO. H aHaJIU3 IPOOIIEMBI ¢
Packpeitue nmpobne |3amanue He Bomoa ([Ipobiema He packpsITa. YEeHUS

BriBOIBI HE cacTa . MPUBJICYEHUEM JI0TIO
MBI HSUIOCK. OTCYTCTBYIOT BBIBOJBI. JIOMOJIHUTEILHOM JIN N
HbI /WM BBEIBOIBI JIHUTEIILHOU JIUTepaT

TepaTyphl. He Bce BBl
HE 000CHOBAHEI. patyp ypbl. BeiBoBI 060CH
BOJIBI CICIaHbI
OBaHEI.

/Wi 000CHOBAHBI.

IpencraBnsemas n Ipencrasnsiemas HH
IMpencrasnsiemast MH
HpopMaIus He CUC (dhopmanus
[pencrasnsemas uadop (dopmarus cucremar
TEeMaTH3UPOBaHA U CHCTEeMaTH3HPOBaHa,
Malys JJOTHYECKH HE CBS U3UPOBaHA U MOCIIE]
3ajaHue HE BBINON /MM He TIoCIIe1oBa T0CIIe/I0BATENbHA U JI
3aHa. He ucnons3oBanbl oBarelibHa. Mcronss
HSUIOCH. tenbHa. Mcmons3o ormyecku cBs3ana. U
npoeccHoHaNbHEIE Tep oBaHo Ooiee 2 pod
BaH 1-2 mpodeccu CIIOJIB30BaHO Oojee 5

MUHBL. < €CCHOHATBHBIX TEPM
OHAIIbHBIN HHOB npohecCHOHANBHBIX
TEPMHUH. ’ TEPMHHOB.

[Ipencrasnenue

Hcnonp3oBaHbl HH [upoko ncnoas3zoBa
Hcnonb3oBansl nHO
He ucnonb3oBansl nHOO |(POpMaIIOHHEIE TE HBI
OpMallMOHHBIC TEXHO
pManoHHbIe TexHoJory |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). Borsme |oint) wactuano.3-4 xnonoruu (PowerPoi
He 6omnee2 ommbok
4 ommOOK B MPEACTaBIs |OMIMOKH B IpEICTa . |nt). OTCYTCTBYIOT o1
N N B TIPEJCTaBIIEMOH U
eMoil HH(pOpPMALIHH. BiIAeMOi nHpopMa UOKH B IIpeCTaBIIsie

HpopMaIuu. N
LUH. (opwan Mot nHdopmanuu.

3az[aHI/1e HEC BBITIOJ

OdopmicHue
bop HAJIOCK.

OTBETHI Ha BOIPOCHI
IIOJIHBIC C IIPUBUACHU
€M IPHMEpOB 1/WIN
TOSICHEHUH.

Tonbko orBeThl Ha | OTBETHI HA BOIIPOCHI
OJIEMCHTAPHBIC BO |ITOJIHBIC W/WJIHA 9acTu
IIPOCHIL. YHO ITIOJIHBIC.

3ananue He Bbino [Her oTBeTOB Ha Bompoc

OTBeETHI HA BOITPOCHI
HsJIOCh. bI.

5.3 3agaHus 1A pereHus Keic-3axaun

1. BBl moaxonuTe K MaJeHBKOMY YIOTHOMY PECTOPaHYMKY, Ha JIBEPSX KOTOPOTO
HamucaHo, 4To oH padortaer 10 22.00. B3misHyB Ha 4achl M yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpPBIBAETE JIBEPh U CMEIIO 3aXOAWTE, MPEIBKYIIasi, YTO cefdac CMOXKETE BHIIUTH YalleuKy Kode.



Ho odummaHT BMECTO MPHUBETCTBHSI 3asBIISET BaM, YTO PECTOpaH 3akphIT. Ha Baie Bo3pakeHue,
4yTO 10 3aKphITHs emie 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4to cumTaiiTe, YTO MBI YK€ 3aKpbIThDY. [IpoaHanu3upyiiTe 3Ty CHUTYalHIO.
BrickakuTe BallM TMPEANoONIOKEHHs TodeMy oOQHuIHaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUTh TAKOE OTHOIIEHHUE K MOTpeOUTENto?

2. BbI mpue3xaeTe B OTeIb U y3HAETE, YTO Ballle MpeBapUTeIbHOEC OPOHHPOBAHUE HOMEPA
Ha 5 THEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AJIMUHUCTpAIIHS MIPEJIaraeT BamMm
MOCENUTHCS Ha 3 JTHA B CTAaHIAPTHBIA HOMEP MO 3apaHee OTOBOPEHHOM IeHE B 58 MO, 3a CYyTKH. A
BOT Ha OCTaBIIMECsA 2 JHS M3-3a JOMYIIEHHOTO MMHU MpOCYeTa BaM MPUJIETCS NEPECENIUThCS B
anapTaMeHThl, 1I€HAa IPOKMBAHUSA B KOTOPBIX cocraBisieT 120 momr. B neHb. Ho Tak kak 310
nepeceyeHre MPOUCXOTUT MO0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyneT cHikeHa 10 80
JoJT. B JeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl JTOBOJIBHBI OKa3aHHOM ‘‘MHIIOCTBHIO”
aaMuHUCTpauu otensi? Ecnu HeT, To 00BsICHUTE TToYeMy.

3. BbI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPETUTh KypUTh B BallleM PECTOPAHE, TO 3TO
co3zacT 6osee 310pOBYI0 OOCTAHOBKY JUISI TIOCETUTENICH M BalllMX COTPYIHHUKOB. Ho mccienoBanus
SKOHOMHUCTOB MMOKa3bIBAOT, YTO MPH 3TOM JOXOJ BAILIEr0 peCTOpaHa ynajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHus “ocsi3aeMOCTH
npejiaraéMbIX yCIyT Bbl JEMOHCTPHUPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHHUIIBI,
COIVIACHO KOTOPBIM Y HHUX co3maercsi oopa3 “Kapubckoro pas”, mpeqoCcTaBIIsSIONIET0 BO3MOKHOCTh
OTIOXHYTh OT CTpecca [JelIOBOW MWU3HM B O3TOM TpPOIHWYECKOM parw, pa3MECTHUBIINCH B
OouYapoBaTeIbHBIX OYHTaJIO TIOJT COIOMEHHOMN KpBINIeH U TI00ysich OKEaHCKUM MpocTopoM. Ho, nmes
O03HAKOMUTEJIBHYIO TIO€3/IKY Ha MECTO, BBl BHUIUTE, YTO pPEAIbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMY pekiamoi. CiyxkeOHbIii aBTOOyC JOCTaBIsieT Bac K OTEIIO C
“TpIIa”, BBICAXKUBAET MEPE] JOMOM JJisi COTPYAHUKOB. 11 BMECTO mOTpsicaroiiero Buaa OKEaHCKUX
IIPOCTOPOB TEpe]] BalllUM B30pPOM MpEACTAaeT rapaxk I MallliH U PACIOIOKEHHas TaM Kamepa
xpaHneHusi. bap, pacronoxkeHHbIi Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTPENaHbL... Bamm BO3MOXKHbIE JEHCTBUS:

. MIPEKPATUTE COTPYTHUUECTBO C JAHHOW FOCTUHUIICH U PaCTOPTHUTE JI0TOBOP;
. M3MEHUTE PEeKIIAMHbIE MaTEePHAIIBI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHYiTe HX. BbiOepure TOT, KOTOPBIN, Ha Balll
B3I, OoJiee MpreMyIeM, WK MPEATIOKUTE COOCTBEHHOE PELICHUE TPOOIeMBbI.

5. I'pynna mpennpuHUMaTteneil NMpUHsIa pemeHuss 00 OTKPBITUH HOBOI'O TYPUCTHUECKOTO
areHTcTBa Bo BianuBocroke Ha ya. CrnoptuBHas. IlpeacraBere miaH NpoBeACHUsI MapKETUHTOBOTO
UCCIICIOBAHMSI, KOTOPBIH OBl TO3BOJIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPHITHS KOMITAHHH,
LIEJIEBOM CErMEHT, (hOpMaT U ONTUMAIIbHBIN ACCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS IPEANPUHIMATEIbCTBA OOPATHIIUCH C TPEATIOKEHHEM
K BalleMy MpealpHUsITHIO IPOBECTH MapKETUHToBOoe uccienoBanue. Heobxoaumo mnpoBecTH
CErMEHTHPOBAHUE POCCHUMCKOrO pbIHKAa KPYH3HOTO TypH3Ma IO JAeMorpaduuyeckoMy H
[IOBEICHYECKOMY TIPHU3HAKY, a TaKXe IOJArOTOBUTh NPEIJIOKEHUS W PEKOMEHJAlMH 110
COBEPLICHCTBOBAHUIO 3TOT0 PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNE Ha PhIHKE
JIETHET0 pa3MEIleHUs A OTAbIXarolux. OCHOBHOW mapaMeTp, BIMAIOMIMNA Ha NOTPEOUTEIbCKUE
npeanoureHus — goxo. OgHako ObUIO PEelIEHO YCTaHOBUTH BIMsAHUE Bo3pacTa. [locie npoBenenus
UCCIIeI0BaHMsI ObUIM MOYUYEHBI CIEYIOIINE Pe3yIbTaThl:

Bospacrt Bup xxunbs
KJIMEHTA T'ocTuHUIIBI ba3er oTapixa Kotremxn
o 25 aet 10 6 3
25 -30 et 38 50 10
30 - 40 met 40 66 14
40 u 6omee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaThb BO3pacT Kak (PAKTOp, KOTOPBIM HEOOXOJUMO



yuuThIBaTh (pupme mnpu npoasmkeHuH. 2. CocTaBsTe NMPOTpamMMy HCCIIEIOBAaHUS, B pe3ylbTare
KOTOPOH MOKHO ITOJYYUTh BBIICYKa3aHHbBIC JaHHBIE.

Kpamxue memoouueckue ykazanus

CutyallioHHBIE 3aJa4dl T03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaLud
IIOCJIEIOBATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMend: O3HAKOMJICHHE — IIOHMMaHUE —
NpUMEHEHHE — aHaJIM3 — CUHTe3 — olleHKa. CriennpuKka CUTYallMOHHOM 3aj]a4i 3aKIJII0YaeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBINM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO Ui €€ pelICHUs
HEOOXOJMMO KOHKPETHOE NPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUEOHBIX
npeameToB. [Ipu perieHnu CUTYyallMOHHBIX 3aJad HEOOXOAMMO HCIIONIb30BaTh PEKOMEH]yEeMbIe
VCTOYHHKHU:

1. TonoBa A.I'. Ypasnenue npoaaxkamu [DnekTpoHHsii pecypce]: Jamkos u K, 2017 - 280 -
Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. TloBenenne nmotpedureneit [dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. Untepuer-mMapkeTusr [ DnekTpoHHbIH pecypc], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnexTpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?1d=7483

5. MapkeTHHr B TypUCTHYECKON HHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpOpManimoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHA W OpTaHU3aIus
npogax [OnexTponHsli pecypc]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

LlIxana oyenku

Ouenka Bamner Omnwucanne

CTyIeHT NPOAEMOHCTPUPOBAT CHOPMUPOBAHHOCTD JUCIIUILIMHAPHBIX KOMIICTCHITUIA,
00HapyXKHI BCECTOPOHHEE, ITyOOKOE 3HAHHE YIEOHOTO MaTepHaa, CBOOOTHO ONIEPHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAME, YMEHHSAMH, IPUMECHII UX B CHTYalIMOHHOH 3a/1a4e W MPEITI0KUIT HECKOIb
KO BapUaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUTKON HAa HOPMATUBHBIC aKThl HJIX MPO(ECccroH
AJIBHBIH OIIBIT.

CTyZAeHT npoJeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIMI HAa 6a30BOM
YpPOBHE: OCHOBHbIE 3HAHMS, YMEHUS OCBOCHbI HO JIOIYCKAIOTCsl HE3HAUUTEIbHbIC OLIMOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUM U YMEHUI HEeCTaHAapTHBIC CUTyallUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBACT OJJHO PEIICHHUE.

CTyI[eHT JACMOHCTPUPYET Cd)OpMHpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHeTeHL{Hﬁ Ha 6a30BOM YpoB
3 8 HC! B XOA€ pCUICHU 3a/la4y JOITyCTUJI 3HAYUTCIIbHBIC OI]_II/I6KI/I, IPOSIBUIT OTCYTCTBUEC OTACIIBHBIX
3HaHPII>1, yMeHHﬁ, HaBBIKOB 110 HEKOTOPBIM JUCHUIIIIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUILTHHAPHBIX KOMIICTCHIIMI Ha YPOBHE HUXKE
2 4 06a30BOr0, MPOSBISICTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB H TIPSO HETTpodeccH
OHAJIBHOE PEIICHNE CUTYaI[IOHHOM 3a1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsBIIETCS MOIHOE WK MPAKTHIECKH T10
JTHOE OTCYTCTBHE 3HaHUI{, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnb TeM TOKJIAAO0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAHHOCTH IKCTPEMaJIbHBIX/KYJIBTYPHO-
MI03HABATENbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJropuTM TMOBBIIIEHUS HABBIKOB NPOAAK COTPYAHHMKOB IIPOU3BOJIBHO BHIOpAHHOM
TypKoMIaHuu BriagusocToka no tenedony;

3. OmeHka OTHOIIEHUS TMOTpeOWTeNeld K IeHaM Ha YCIYTH IPOU3BOJILHO BBIOpAHHOM
TypkomnaHuu BiagusocToka;

4. ConocTaBUTENbHBIN aHAIN3 MOTPEOHOCTEH KIMEHTOB TypkoMnanuii IIpumopckoro kpas;

5. MHccnenoBaHue TEXHOJIOTMM NPOJAX, MCIHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaXk Ha Mecsl MPOU3BOJIBHO BBIOPAHHOW TYypKOMIIAHUU



Brnaguocroka.

8. XapakTepuCTHUKa HCIIOJIb3YeMbIX MApPKETUHTOBBIX KOHICHIMA B TYpPUCTHYCCKOM
KOMIIAaHUH.

Kpamkue memoouueckue ykazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpUeckoi rpyrmrme (He Oomee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMITBI MOpyYaeTcs: pa3paboTka OAHOTO U3 pa3AeiioB. B mensx KOHTpoms
3a paboTOl BEIOUPACTCS] PYKOBOIUTEIb TBOPUCCKOM TPYIIIIHL.

[ToaroToBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenpHas paboTa - moa0Op MaTEPHATIOB, UX U3YYCHHE (T. €. MPOIECC HAKOTUICHHS
3HAHMI 10 JAaHHOU TeMe, ONpEeACIICHUE 1IEeTU U 3a71a4).

- HemocpenctBeHHoe HamucaHuWE HCCIENOBaHMS BKIIOUAET B ce0s: COCTaBIEHUE IUIaHA
UCCIICIOBaHMs; 00pa0OTKYy (aKTUYECKOTO Marepuayia; padoTy Hall COJep)KaHUEM, OCHOBHOMN
YacTbhI0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKTrouYMTeNbHAS CTYIIEHb - IPHEM (3alUTa) UCCIICTOBAHHS.

B pesynbrare npoeKTHPOBaHUS JOKHBI OBITH IMTOTYYCHBI CIICTYIOIINE PE3YIbTaThI:

1) Odopmnenssiii pedepar mo TpedoBanusm CTO BI'YDC ¢ cobmromeHueM ypoBHS
aHTHILIATHAaTa
ot 50%;

2) IlpesenTamus

IlIxana oyenku

Orenka Bamner Omnucanne

[IpencraBien gokIag-Mpe3eHTAIHS IPOEKTa, ApIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, IIPH HEOOXO
5 15 JMMOCTH TIPUBEJICHBI TIPUMEPHI, AaHbI TTOJTHBIE OTBETHI HA BOIIPOCH MIPEMOAABATENS U 00yUaIOIUXC
s

4 12 IIpencraBnen gokmag-Mpe3eHTALNS TPOEKTa, cnabdast apryMeHTanus akTyalbHOCTH, IPUBEICHBI IPU
Mepbl, BOSHHUKJIM 3aTPyIHEHUS IIPH OTBETaX Ha BONPOCHI IPENOaBaTeNsl U 00yYarOLIHXC .

3 ] [IpencraBien gokIag-Mpe3eHTAIHS IPOEKTa, BEICKA3aHO cl1aboe COOCTBEHHOE MHEHHUE, IPUBEICHBI
NpUMeEPBI, BO3HUKIIU 3aTPYAHEHUS TIPU OTBETaX Ha BOIPOCHI MPENoIaBaTess i 00ydaromuxcs.

’ 6 IIpencraBieno cooOmieHNe M0 IPOEKTY, BBICKa3aHO ciaboe cOOCTBEHHOE MHEHHE, HE TIPHBEACHBI IT
PpHUMepBI, BO3HUKIIN 3aTPYAHEHUS! IPU OTBETaX HA BONPOCHI IIPETOAABATEINs U 00yJatOMuXCsl.

1 0 3anaHue He IIPEICTaBICHO

5.5 nenoBas urpa

l. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepvl. MeHemkep JOMKEH MOJONTH K HE3HAKOMBIM JIFOJSIM U MOJIYYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuth B comiacue. Ceilli3 MpuIyMbIBaeT TpU CTpaHHBIE
OpOCKOBl WM UCHONB3YyeT TPUMEpPhl W3 HAIIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMUTHCS C KEM-TO U YTOCTUTh €0, MOMPOCHUTH MOTYISTh C UyKOU COOAKOMH; MPEAJIOKUTh
MOJIBE3TH YeJIOBEKa, KOTOPHII HE TOJIOCYET; MPEI0KUTh HE3HAKOMILY CXOJUTh B TeaTp WU B Kade;
MOTPOCHUTH TIPOUTH 0e3 odepeau U T. A. [1o ycImoBUsAM UIpbl KAaHIAUIATHI MPUCHIIAIOT AyIHO3AITUCH
muanoroB. Ecnu Mbel 3anmogo3pum  oOMaH, HampuMep YydyacTHE 3HAKOMBIX JIMI, Wrpa U
coOeceloBaHWE CUMTAIOTCS HEMpoWJeHHbIMU. Korma dYenoBek 3apaHee JIOTOBOPUIICS C
co0eceTHIKOM, Ha 3aITUCH CIBIIIHBI CMEIITKH WA, HA000pOT, TTOATOTOBJICHHAS PCUb.

Ilpumep. OnuH coucKaTellb NPEIIoXKWI pacraTuThess «Cmacubo» B «byprep Kuarey.
Kaccup, moampazymeBas akuuito COepbaHka, OTBeTWNAa  YTBEPAHUTEIbHO.  MeHeIKep,
JIEMOHCTPATUBHO 3aru0asi Majblpl, Hayasl OJlaroJapuTh JEBYIIKY. TOJBKO HAa BOCBMOE «CIacu0o»
Kaccup cooOpasuiia, 4To MOKyMnaTeab pacilayuBaeTcs ClioBaMu, a He OoHycamu. OHa paccmesiiach
U CKa3aJia, YTO MOKa MPUHUMAIOT ToNbKO «Cracubo» ot Coepbanka. Takoil 0Tka3 MBI 3aCUnTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEWCTBOBAThH B
YCIIOBUSIX HEOMNPEICICHHOCTH, TOTOB U OH K OTKa3y. Ecium momydenue oTka3za OONE3HEHHO st
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPSIMBIX mpoaaxk. Kpome 3toro,
YTOOBI MOJYYUTh OJUH TMOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. «TBI BRITIISOAIIG ceiiuac. ..»



Cwmbicn uepel. Irpy ONTUMANBHO MPOBOIAUTH B HEOONBIIOM KOJIEKTUBE — 6-10 yenoBek.
YyacTHUKOB pa3fenure Ha mapsl. JIBa WIpoKa CTaHOBATCSA APYr NMPOTHUB Apyra W 3a 30 cexyHn
OLICHMBAIOT BHEIIHWUN BHJ «IIPOTHBHHKa». [lasee 1Mo ouepenu BBICKA3bIBAIOT IIPEAIOJIOKEHHS O
HACTPOEHUH OIIMOHEHTa, OCHOBBIBAsCh HAa BHEUIHMX Npu3Hakax. HyxkHO oOpaTuTh BHUMaHWE,
Kakoe BBIPAKEHHE JIUIA Y cOOeceHUKA, KaK OH ce0s BEET, BO YTO OJET U KaK 3Ta OJeXJa CUAUT
Ha HEeM, pacTpemnaHsl Ju Bosockl U mp. CobeceHUK MOATBEPHKIACT WIM ONpPOBEpraeT MHEHHUE
napTHEpa O €ro HAaCTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMH.

IIpumep. B urpe yyacTBOBaIM aJAMUHUCTPATOP TOPTOBOIO 3aja U CIELHAIUCT IO paboTe ¢
kiaueHTtamu. [lepBas — yxoskeHHast JKeHIIUHa 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHaS,
HO ynblOunBas. CHayasia olleHHMBajla aaMuHHCTparop. Creuuanuct B 3TO BpeMms YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJa3a.
AnmuHuCTpaTOop cKasana: «JleBylika cTecHsAeTcs, OOWTCS pasroBapuBaTh W HAXOAWUTCA B
COCTOsIHUM cTpeccay. CIENUaIUCT ONPOBEPIIA 3TO NMPEATIONI0KEHHE U OTBETHIIA: «S] OTKpBITa M1
Juaiora M XoTela IIepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPY MPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHa
OYeHb KPAaCHBO M JIOPOro OA€Ta». AJIMHMHUCTpATOp OTBeTHJA: «IDTO HE Tak — s, HAoOOpOT,
CTECHSIOCH U 00I0CH oCyKIeHUs». O0e yJaCTHUIIBI UTPHI HE CIIPABHIIUCH C 33/laHUEM — HE CMOIVIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KIJIMEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpENeNsATh HACTPOCHHE coOeceHnKa U
MOJACTpauBaThcsd 1oJ Hero. K mpumepy, COTpYyAHHMK IOJMYy4YWI IPEMHIO, PamyeTcsi M BCEM
ynbioaercs. TyT NPUXOAUT pacCTPOSHHBIN U HEPBHBIN KIMEHT — YyNbIOKa M LIYTKU MPOJABLA eMy
HE MOHPABATCA. MEHeKEp OJDKEH CIep KaThb SMOLMM M NEPEUTH Ha CIIOKOMHBIA TOH, CO34aTh
30Hy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOEHHUIO KIMEHTa, — TOBOPUTH TOJIBKO MO JENy,
cTapaTbcs MOOBICTpee OTIYCTHTh IOKyHaress, He IpelaraTbh IOMNOJHHUTEIbHbIE TOBAPBI HIIU
yciyru. Ecnu ke mponasenl BUAMT, YTO y KIMEHTA XOpOIlIee HACTPOCHHUE, OH MOXKET MOIIYTHUTD,
HOJ/IepKaTh TUAJIOT, TONPOoOOBaTh CAEIATh JONPOAAXKY U T. 1.).

3. «O1I01»

Cmbicn uepol. YHaCTHUKU CUIAT 3a cTOJOM. [lo ouepenu Kakablii BRIXOJUT K BEIyLIEMY U
caauTcs Bo miaBe croja. Ilepen ydactHukom Oemnbiii muct Oymaru. rpok nmpeacTaBisieT, YTo JUCT
OyMaru — 3TO KOHKPETHbIN KIueHT. Benyuuii Bkiitouaetr My3bIKy. OHa MOXKET ObITh arpeccuBHas,
CIIOKOMHAsI, SJHEPTrUYHAs U WUIIOCTPUPYET HACTPOEHUE MOKymnatend. Eciu coTpyaHMK npencTaBuil
JFOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh IJIOXOr0 HACTpoeHusl. MeHemxep
JIOJIKEH OBITh FOTOB K NEPEMEHaM HACTPOEHUs MOKynaTesned. YUYacTHUK UTPhbl MOKA3bIBAET 3TION
(6e3 cnoB) Ha 30-40 cexkyHI, B KOTOPOM JE€MOHCTPUPYET OTHOLIEHHE M TMOAXOA K KIHUEHTY
COIaCHO €ro HacTpoeHuroo. Hampumep, npmkumaer JMCT K CEpALly U DNAIuT, IOKa3blBas
HCKPEHHEE PACIIOIOKEHUE K KIUCHTY. /lanee ydacTHUKN BBICKA3bIBAalOT MHEHHUE, YTO TPAHCIUPOBAT
pojasell.

Ilpumep. B urpy BcTynwia CTaplidi CIEUUANIMCT OTAENa — YMHas, HUCIOJHUTEIbHAs
Jesymika. OHa HUKOTJA HE MOKa3blBajla YMOLUMI, PEIKO NOAJaBaach HA IPOBOKALMU KIMEHTOB. S|
BKJTIOYMJIA arPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOa. OHa MeUIeHHO B3siya JIMCT Oymaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KUBHYNA, paciljlakaiach, U3BMHUIIACH U
BBIIILUIA U3 KOMHATHI. Ha cienyronuii 1eHs s npumiacuia 3Ty COTPYAHHUILY, YTOObI IIOTOBOPUTH O €€
cpeiBe. Ha urpe st ormMeTHia, 4To OHa 3aKphITa U HOCUT dMoLuH B cebe. [IpociymiaB ee mocneaHue
pasroBopsl MO TenaeoHy, yoenunack B CBOEH NMpaBoTe: OHA pa3roBapuBaa Kak poOOT, MO3BOJIsIIA
KJIMEHTaM yHWXaThb ce0si — CIIOKOMHO pearmpoBajia Ha HEIEH3YpHbIE ClioBa B CBOHM azapec. B
nporecce 6ecellbl OHA MPU3HANIACh, YTO €M TSKEIOo padoTaTh M3-3a MPOOJIEM CO 3J0POBbHEM, HEIB3S
BOJIHOBAaTbCS M IUIaKaTh. HaumTaBmMCh KHIDKEK IO MOTHMBALIMM, OHA CHIEP)KHMBAJIa SMOLMH,
KOTOpBIE JTOCTaBJSLIM €i IUCKOM(OPT, MO3BOJSIA KIUEHTaM rpyouts. [lemoBas urpa momoria
BBISIBUTh BHYTPEHHMM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIATENILHO CKa3bIBaJics Ha pabodem
npouecce. Mbl mpenocTaBUiIM AEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chenajla OIEpanHuio,
OTJOXHYJIa, BBIIIIA Ha paboTy M MOKa3aja OTIIMYHBIE PE3YIBTaThl B IOMPOIAXKaX, 32 UTO MMOTydnIIa
MOBBILICHHE.



Ilonvsa. Irpa momoraetT MEHEKEpaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, MPOSBIATH 3a00TYy.
[ToxynaremnsiM 3TO HPABUTCS, U MPOJIAXKH PACTYT».

4. «Karactpoda»

Cmuicn  uepwi. llepen urpoil yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
OKCTpEMaJbHBIMU BUJAMHU OT/AbIXa. TakuxX JtoAeH craenaiTe HaOmromaTesiMu. Eciu KOJJIEKTHB
OONBINON, pa3lenuTe YYacTHUKOB Ha TPYIIbI MO MATh YelOBEeK. B Hadame Wrpbl BeAyIHi
oOpaiuaercst k urpokam: «IIpeacraBsre, UTO BBl MACCAXKUPHI CaMOJIETa, KOTOPBIN MOTEPIIEN aBapuIo
W yraj 3uMoil B TyHApe. Bee xuBbl, kpome skumaxka. Jlo Ommkaiimen nuummzanuu — 300 kM. Y
BaC HET TPAHCIIOpPTa, MOroJia yXy[IIAeTcs, XOJIOAHO, HOYb. B camosere Bbl HalUIM JEpEBSHHbIC
AIIUKA CO CMAa30YHbIMH MaTepuajaMH, JONaThl U MPOMBIIUIEHHBIH Ope3eHT. 3ajaya — peluTh,
4T0 fenatb». Ha 310 otBoAuTCcs 10 MUHYT. YYaCTHUKH TPYMIbl COBEIIAIOTCS, 3aTEM OJIUH YEIOBEK
03BYUYMBAET PEILLICHUE.

Ilpumep. Y4aCTHUKH KaKJ10¥ TPYMIIBI AETSATCS HA JABa Jiareps — Te€, KTO MpeagaraeT uATH K
UBWIN3ALUK, U T€, KTO IUIAaHMPYET XJIaThb mnomoud. [lepBble ommbaroTcs: OHM TMOTUOHYT B
TYyHJIpE, U cracaTelu MX He HalayT. [IpaBuibHBI OTBET — BBIPBITH JIONATaMU sIMYy, 3a0paTbcs
TyAa, HaKpHITbCSI OPE3EHTOM OT HEMOTOJbl, PA3I0XKHUTh KOCTEP W3 JIEPEBSHHBIX SIIMKOB, YTOOBI
TPEThCS M KIaTh MIOMOIIH, TaK KaK CaMOJIET OyayT HCKaTh.

Ilonb3a. Urpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHrss B YCJIOBHUSX HEOMpPEIeICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGnronaiite 3a oOcyxaenuem. Bwl ompexenute, KTO B TpyINIe TEHEPUPYET HICH, KTO
apryMEHTHPYET, @ KTO OTMATYUBACTCS M PaCCUUTHIBAET HAa OCTAIbHBIX. DTO MPOEKIINS TOBEIACHUS B
KOMaH/Ie OT/€eNa MPOJaXK».

5. «IlyTenecTBEHHUKN U BOKI)

Cmuicn uepvl. B urpe ydactByeT 1t000€ KOJTUYECTBO Jtonei. Bemymuii BeiOMpaeT 4eTripex
BOJKJICH, KOTOpbIE >KMBYT Ha ocTpoBe. K HUM NpUIUIBIBACT KOpadiib C MyTEIIECTBEHHUKAMHU.
Benymmit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendr, eciu He JOrOBOPUTECH C BOKAEM.
Jns 10 myTemiecTBEeHHUKOB BbIIenuTe 5-10 MHHYT. Y KaXIOro BOXIAA TOXE WHCTPYKIHS.
Hanpumep, y mnepBoro: «OcCTaBial0 U HE CbEM Te€X, KTO IPOJAEMOHCTPUPYET IOJb3Yy CBOETO
peObIBaHMS HA OCTPOBE B IU(ppax». Y BToporo: «OcTaBito TeX, KTO YOeAUT MEHsI B 0€30MaCHOCTH
UX NpeObIBaHUS HAa OCTPOBE JJIsI MEHS M MOEro IieMeHu». Y Tperbero: «OCTaBlo TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HHUE». Y ueTBepToro: «OCTaBiIO TOro, KTO JIOKaXET, YTO OH CBOMU
YeNoBeK AJIS TUIEMEHUY.

IIpumep. Tlocne crapTa Urpsl MyTEMIECTBEHHUKN IEMOHCTPUPYIOT HABBIKU N1€PETOBOPLINKA.
OOBIYHO OHHM JOMYCKAaOT OIIMOKU: HE Y3HAIOT MOTPEOHOCTH BOXKIEH, a MpeasiararoT MpOIyKT,
KOTOpBII TpoaaeT kommaHusa. Eciu BOXAIO HE HPaBUTCA MPEATIOKEHHE, OH MOTAeT TOJIOBOM.
CoTpyIHUKH TpeJIaraloT Jpyrue BapuaHTel: «Eciu He Hy)KeH MOJIOTOK, Kynute nepdoparopy, «51
caenarw CKUIKy», «Bo3pmute B paccpouky». Boxnap mpojomkaer MOTaTh TOJIOBOM U IPOSBISATH
He10BOJIbCTBO. COTPYIHHUKH TyMaloT, UTO €l1e Mpeu1okuTh. Kro-To cnpammuBaet: «HYTto Tebe Hamo,
Boxb?». Tor, Hampumep, oTBedaeT: «MHE HY>KHO, YTOOBI Thl MPOSIBUI KO MHE YBaKCHHE).
[TyTemecTBEHHUKN BOCIPUHUMAIOT 3TO MMO-pazHoMy. OJHH IyMaroT, YTO BOXKIb W3/IE€BAETCA, U
HUYEr0 HE MNPEANPUHUMAIOT, JPYTUe HUCHONB3YIOT 3Ty HMH(GOpMAIMI0 — KIAHAIOTCS, TOBOPST
nackoBble cioBa. Korna Bpemsi 3akaHUMBAEeTCs, 4aCTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMIHCH
pe3ynbTaTta, MOTHOAr0T, IPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsSMH. [locrie wurpsl
YYaCTHUKH JICIATCS  BIICYATICHUSMH. BoXau OOBSCHAIOT, Kakhe OMMOKM JOMYCTHIIN
MyTEMECTBEHHUKHU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOTIJIO UM JJOTOBOPUTHCS C BOMKISIMH.

Ilonv3a. C OMOIIBIO UIPbl PYKOBOAMTENL OLEHUBAET YMEHHE MEHEKEPOB ONPEIEINIATH
NOTPeOHOCTH KIIMeHTa. MOXXHO Yy3HaTh, CHOCOOEH M COTPYAHUK MPHU3HABATH M HCIPABIATH
OIIMOKH, YMEET JIM CJIbIIATh coOeceHIKa, TOA0NPATh HHANBUAYAIbHBIN MOIX0/ K MOKYIATElNo, a
HE UCIOJIB30BATh IIA0JIOHBI.

Kpamkue memoouueckue ykazanus

JlenoBeie urphl ob6neryaroT mpoiecc oOyueHHs nepcoHana. VHbIMEH cioBamu, oOydeHHE
IIPOUCXOIUT B XOAE B3aWMOJEWUCTBHSA YYaCTHHUKOB, MCIOJIb30BAaHUS IPAaBWI, HIPOBBIX
KOMIIOHEHTOB, a TaK)K€ Y4acTHsI CAaMOT0 MHCTPYKTOpa.



Illkana oyenku

Ornenka

Bamnsr

Onucanue

CTyneHT npoAEeMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIIETCHIIUH,

oGHapy KU BCECTOPOHHEE, NIy0OKOe 3HaHHE y4eOHOro MaTepuaia, CBOOOAHO ONEepUpyeT NPHod
PETEeHHBIMH 3HAHUSIMU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3aaue U MPEUI0KUI HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'yMEHTUPOBAHHBIX CCBHUTKOW Ha HOPMATUBHEIC aKTHI HIIH MPO(ECCHOH
AJIbHBINA OIIBIT.

CTyZmeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIIETEHINI Ha 6a30BOM
YpPOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUM 1 YMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HBbIE B 3aJaue. AJITOPUTM IIpelyCMaTPUBAET OJHO PELICHUE.

CTyZmeHT IeMOHCTpUpPYET COPMHPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
HE: B XOJIC PEeLICHNUS 3a/lauyl Oy CTHII 3HAYUTENIbHbIC OIINOKHU, TPOSIBUII OTCYTCTBHE OTAEIBHBIX
3HaHWH, YMEHHH, HABBIKOB 10 HEKOTOPEIM TUCIUIUIMHAPHBIM KOMIIETCHIIUSM.

CTyZaeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHLIUH Ha YPOBHE HIKE
6a30BOT0, MPOSIBISIETCSI HEOCTATOYHOCTh 3HAHHUH, YMEHUI, HAaBBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallUOHHOM 3a1auH.

JluciuIuinHapHbIe KOMIIETEHIMH He chopMHUpOBaHbl. [IpOsBIISETCS MONHOE WK MPAKTUYECKH 110
JIHO€ OTCYTCTBUE 3HAHWMM, yMEHUIl, HABBIKOB. 3a/laua HE pellIeHa.

5.6 IlpumepsbI TECTOBBIX 3aJaHUI

1. I[OJIH KOMITaHWH UJIN 6peHzLa 110 OTHOLICHUIO K JOJIC TJIABHOTO KOHKYPCEHTA - 9TO

a)  OtHocuTenbHAs 10JIs PhIHKA
06) Perpeccus

B) Emkoctb

r) Oxsar

1. TeOpI/Iﬂ, COTJIaCHO KOTOpOﬁ BCC TOBAPHBI U PBIHKH 3a BPEMs CYIICCTBOBAHUA ITPOXOOAT
MOCJICA0OBATCIIbHO YCTHIPC OCHOBHBIX 3Talla:

a)  JKu3HEHHBIN UK

6) LukIu4HBIN aNnrOpUTM
B) Teopus Macnoy

r)  MapKeTHHT-MHKC

Bawm nopyueno pa3zpaboraTb KOMMYHUKAaTUBHYIO IIPOTPaMMy B paMKaX OTKPBITHSI HOBOT'O

HanpasiyieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?

a)  Ompenero EJICBYIO Ay JUTOPHUIO
0) BriOepy kaHaIbl KOMMYHHUKALIUU
B)  Ompenento 6r0mKeT
r) Coznam oOpaiieHue

ITone cTpaTeruii B3aMMOOTHOLIEHUH ¢ IOCTOSIHHBIMU KJIMEHTAMM BKJIIOUaeT B ceOs Ba BUAA
aHanM3a KIMEHTOB. BaM aHo 3aaHue OT pyKOBOJACTBA: CACIIATe aHAU3 KIMEHTCKOMN 0a3bl
U TIPOPAHKUPYITE UX MO CTETIEHU Ba)KHOCTH (WJIM MPUBJIEKATEILHOCTH) U 110 CTAAUAM
B3auMooTHoIIeHni. Kakoii Tun ananu3za Bel Oynere npuMeHsATH?

a) Knaccugukanuro B 3aBUCUMOCTH OT MPUBJIEKATEIBHOCTH

6) Kiaccuduxammio B 3aBUCUMOCTH OT PETYIISIPHOCTH 3aKYyIIOK

BBI}IC.]'H/IT@ 4 XIIOYEBBIX Ka4eCcTBa TYPYCJIYTH, BBI3BIBAIOIIWUC OCHOBHBIC CJIOKHOCTH B
npoliecce B3auMOJICHCTBUS C MOTPEOUTENIEM B Typu3Me (KITtoUYeBast crieliuduKa MpoaakKu):

a) Heocs3aemocTs

0) Hepa3ppIBHOCTH TPOU3BOACTBA U IOTPEOICHHS

B)  M3MeHuMBOCTbH KayecTBa

r) HecnocoGHoCTh K XpaHEHUIO

n) HeanexBatHOCTh

e) HeBo3moxHOCT peanuzanuu



k) HecocrosTenbHOCTD

3)  HeBo3MoxHOCTH Nepenayu

Kpamxue memoouueckue yxazanus

Jns oTBeTa Ha BONPOCH TECTa HEOOXOJUMO O3HAKOMHUTCS C TIpe3eHTaluedl K
COOTBETCTBYIOILICH TeMe, CoJep)KaHHEeM HEeOOXOIMMBIX Pa3JIeNIoB B OCHOBHOH M JONOTHUTEIHHOM

JTUTepaType U3 NepeyHs HICTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMMe AUCIUTLTHHBL.
IlIxana oyenku

Onenka |bamsr Onucanue

5 10-15 13 00IIIero Yncia BOIPOCOB TECTUPYEMOTO MOIYJIS IIPAaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 13 OOIIET0 YKCIa BOMIPOCOB TECTUPYEMOTO MOYJIS 1aHO 75-95% MpaBUIbHBIX OTBETOB

3 6-8 13 00IIEro Ynciia BOMPOCOB TECTUPYEMOTro MOIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Yrciia BOIPOCOB TECTUPYEMOT0 MOy 1aHO MeHee 50 % MpaBHILHBIX OTBETOB

1

0-5 U3 00ILEero YuciIa BOIPOCOB TECTUPYEMOTro MOyJIs 1aHo MeHee 30 % mpaBHIIbHBIX OTBETOB




